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Abstract

The data collection was carried out in the form of online questionnaire distribution survey, and
the research was carried out on the theme of one-stop service to help the development of indus-
trial small and micro enterprises. Through this survey, it was found that 45.57% of small and mi-
cro enterprise personnel have a relevant understanding of one-stop service, and many enterprises
have used the one-stop service platform, but their satisfaction and demand for one-stop service
are more complicated. The project study found that large enterprises have corresponding profes-
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sionals to promote affairs, but for small and micro enterprises, lack of funds, professional technolo-
gy and other difficulties make it difficult to develop in various areas such as technical talents, en-
terprise business, and production resources. In this regard, through the study of the needs of small
and micro enterprises for one-stop services, we put forward reasonable suggestions for one-stop
services for small and micro enterprises, improve the management level of one-stop services, and
enable small and micro enterprises to improve their competitiveness and help their development.
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Figure 1. Classification chart of business management difficulties
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Figure 2. Classification chart of legal difficulties in enterprises
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Figure 3. Classification chart of current difficulties of small
and micro enterprises
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Figure 4. Frequency of business handling by management
consulting institutions
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Figure 5. Frequency of business handling by professional legal
consulting institutions
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Figure 6. Demand map of help for industrial small and micro
enterprises
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Figure 7. Proportional map of the level of understanding of
national policies
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Figure 8. Statistical chart of the help of policies in the State
Council documents to enterprises

Bl 8. [E Sk frIBsRxS il B #E B G it

IRTEARE, IREEME - E e AR

Figure 9. One-stop service understanding classification chart
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Figure 10. Classification chart of enterprise affairs handling
tendency
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