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Abstract

With the continuous development of the economy, the disposable income of households in China
has increased. More and more families have begun to pay attention to the allocation of wealth
management products. In order to explore the influencing factors of the choice of family wealth
management products, this paper first combs the literature and finds out 13 factors that affect the
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choice of family wealth management products. Secondly, based on the DEMATEL-ISM method, the
interaction between factors is analyzed. Besides, the multilevel hierarchical structure of factors
affecting the choice of family wealth management products is established. Finally, the important
factors affecting the choice of family wealth management products are determined, which pro-
vides decision-making support for families to choose wealth management products.
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Table 1. Influencing factors of family financial product selection
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Table 2. Direct impact matrix
2. BRI miER

tij S1 S2 S3 Sq S5 S S7 Sg Sg S10 S11 S12 S13
S1 0 0 0 0 1 0 3 2 0 0 0 0 1
S2 3 0 3 3 2 0 2 3 0 0 0 0 0
S3 3 3 0 1 1 1 2 1 0 0 0 0 0
Sy 2 2 1 0 0 0 1 0 0 0 0 0 0
S5 3 0 0 1 0 2 3 0 0 0 0 0 0
Se 0 0 0 0 0 0 2 1 0 0 0 0 0
S7 0 0 0 0 0 0 0 3 0 0 0 0 0
Sg 1 1 1 0 0 0 3 0 0 0 0 0 0
Sg 2 2 0 0 0 0 1 1 0 0 0 0 1
S10 0 0 3 0 0 0 1 1 0 0 0 0 1
S11 0 0 3 3 3 0 0 0 0 0 0 3 0
S12 0 0 2 1 1 0 0 0 0 0 2 0 1
S13 1 1 3 0 0 0 0 0 0 0 0 0 0
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Table 3. Comprehensive impact matrix
3. LRATNEER
ajj Sy S S Sy Ss Se S Sg Sy S0 Si1 S12 S13
s; 0.0288 0.0161 0.0212 0.0072 0.0601 0.0079 0.2126 0.1540 0 O 0 0 0.0572
s, 0.2753 0.0723 0.2071 0.1983 0.1459 0.0277 0.2711 02675 0 O 0 0 0.0153
s3 0.2433 0.1952 0.0490 0.0960 0.0935 0.0687 0.2341 0.1607 0 O 0 0 0.0135
s, 0.1592 0.1324 0.0843 0.0283 0.0282 0.0078 0.1243 0.0656 0 O 0 0 0.0088
ss 0.1835 0.0127 0.0108 0.0589 0.0122 0.1131 0.2290 0.0675 0 O 0 0 0.0102
Ss 0.0065 0.0054 0.0054 0.0013 0.0013 0.0004 0.1268 0.0787 0 O 0 0 0.0004
s; 0.0147 0.0122 0.0122 0.0029 0.0029 0.0010 0.0354 0.1770 0 O 0 0 0.0008
s 0.0884 0.0733 0.0730 0.0172 0.0171 0.0060 0.2124 0.0618 0 O 0 0 0.0049
sy 0.1569 0.1308 0.0405 0.0255 0.0255 0.0051 0.1267 0.1185 0 O 0 0 0.0643
sio 0.0526 0.0425 0.1900 0.0186 0.0182 0.0126 0.1120 0.0984 0 O 0 0 0.0585
s;y 0.1084 0.0637 0.2168 0.2133 0.2044 0.0348 0.1081 0.0547 0 O 0.0189 0.1698 0.0155
s;; 0.0644 0.0420 0.1563 0.0963 0.0924 0.0190 0.0613 0.0341 0 0 0.1132 0.0189 0.0602
S;3 0.1130 0.0930 0.1875 0.0274 0.0270 0.0134 0.0659 0.0502 0 O 0 0 0.0063
n
¢ = t;i=123"n, (5)
j=1
m, =d, +¢;,i=12,3---,n, (6)
r=d -c,i=123:,n (7
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Table 4. Calculation results of DEMATEL
%< 4. DEMATEL it R %

EAESES ) WAL b J A

Sy 0.5649 1.4950 2.0599 —0.9302
Sz 1.4806 0.8916 2.3722 0.5889
S3 1.1540 1.2542 2.4082 —0.1002
S4 0.6391 0.7913 1.4304 —-0.1522
S5 0.6980 0.7287 1.4267 —0.0308
Sg 0.2262 0.3173 0.5436 —-0.0911
S7 0.2590 1.9197 2.1788 -1.6607
Sg 0.5543 1.3886 1.9429 —0.8344
Sg 0.6938 0 0.6938 0.6938
S10 0.6033 0 0.6033 0.6033
S11 1.2082 0.1321 1.3403 1.0761
S12 0.7581 0.1887 0.9467 0.5694
S13 0.5837 0.3158 0.8995 0.2680

WP 4, VAR BENHE, OBk, M5 R IR - 48R R, WlE 1 s, i
SERBEMIA R -
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77 it KRS 2R E BRIV 7 Sk B SRR . SRR R T %, R ITIZ R FN AR Z R, Froy IR Al
F Son Siov Sy JRPRIEERCR, BIEMb AR BMPIEFE . SCRE SR IO & R S e BRIV 7™ wh e £ ) E BRI
JRE R BN T TR W AR R Z A IZ B R, ONE R R . G RE R T 81 574 se SRRV, R iy
BURBIIMCREZ . P2 3E 5 0 77 N A4 2 5 52 JLA S R TR 3R AN 28 SR A 3R K 52
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Figure 1. Cause-result scatter chart
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S REEACRAZAT 7 M NKE 8o R TTIAZES F) 570 7P I TUNBIICEE  o) P BRI sg0 IBIH L
FOM SRR ZRIEAT 0T, AR ICERT & H R T b SR B 7= e B R 3R, 7 B R

3.4. WHEAIEM
HFZEammERET RER T ARRRZELR, BELERNEBSRIEMW, FIF ARG

EASIWMIEREH =[h, ]
H=T+I, ©

Hep, T RZGEEHMEEBAXQ@)ME, | SRR, AR K FTHE A =i 45 5 m 5 FE E
WA (9)~(11) s

K:[&me ©)
ky =Lh; > 2, (10)
ky =0,h; < L. (11)

EAXFEINTEEA, BREREBFR/NECMEENEW R, LBREMEHPRIUREE, B
et RGJZ IRGEHINR o BE A —BIRIEE XL RE, AN THTBE A e LG8, £
RZET Giit o A E ShaiE 22 2 TR THE[22], 40°F Fros:

A=a+p, (12)

Hrb, o REGPWRRE T KFEME, A2 T HbsHEZE, RIEAK12), RGHIME 2 KEN 0.1276.
EAR(9)~(11), RAGFIEHRE K, W 5 Fis.

Table 5. Reachable matrix

5. AIAKEME

EALISES S1 S2 S3 Sy S5 Se S7 Sg Sg S10 S11 S12 S13
S 1 0 0 0 0 0 1 1 0 0 0 0 0
S 1 1 1 1 1 0 1 1 0 0 0 0 0
S3 1 1 1 0 0 0 1 1 0 0 0 0 0
Sy 1 1 0 1 0 0 0 0 0 0 0 0 0
Ss 1 0 0 0 1 0 1 0 0 0 0 0 0
Sg 0 0 0 0 0 1 0 0 0 0 0 0 0
S7 0 0 0 0 0 0 1 1 0 0 0 0 0
Sg 0 0 0 0 0 0 1 1 0 0 0 0 0
Sg 1 1 0 0 0 0 0 1 0 0
S10 0 0 1 0 0 0 0 0 1 0
S11 0 0 1 1 1 0 0 0 0 0 1 1 0
S12 0 0 1 0 0 0 0 0 0 0 0 1 0
S13 0 0 1 0 0 0 0 0 0 0 0 0 1
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3.5. MEBBREWIER
JERGER TR AR A K OR K4y, B IA AR K THE TSR A R(s; ) BIRATEES A(S) - TTIA%E
A R(s) N s 0] LLE R RIA AR A, RIANIAAE K 58 i AT IR RS 1 SIS & . AT 8 A A(S))
NI DL EIAN R s R B, BIAAERE K R 58 i SIS T 1 TEES . JRTEEMIE
Gl E AR TR RAMNE —ZI0R, W6 PR,
R(s))=R(s;) N A(s;). (13)

Table 6. First level division

*6. F—REEXS

Si R(si) A(si) R(s)NA(si)
1 1, 7, 8 1, 2, 3, 4,5, 9 1

2 1, 2, 3, 4, 5, 7, 8 2, 3, 4,9 2, 3, 4
3 1, 2, 3, 7, 8 2, 3, 10, 11, 12, 13 2, 3
4 1, 2, 4 2, 4, 11 2, 4
5 1, 5, 7 2, 5, 11 5

6 6 6 6

7 7, 8 1, 2, 3, 5,7, 8 7, 8
8 7, 8 1, 2, 3, 7, 8 7, 8
9 1, 2, 9 9 9

10 3, 10 10 10
11 3, 4, 5, 11, 12 11 11
12 3, 12 11, 12 12
13 3, 13 13 13

I LAE £ sg,8;,8 AR —JZE, BIE 2 I Ly JZ o R Ly JRICENRTIASERE K P by, R IR RS,
HERGSROIAEER. HRERNZSE D BCE R IE 7 s,

Table 7. level division results
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E?j_’\ I—l Lz L3 L4 L5

% Se» S75 Sg S1 S35 Sg» Sg Sp» S100 S120 S13 Sg» S11

WRya 7, MBVERARGMGHIRR, 19215 B ™ Rk P2 R R 0 2 Jos oK, K 2
B

3.6. L5RSHT

Wk 2 foR, REMEIREM T NEHEF R (L), [AHEEF R (L A L) AR A (L I Ls), REGEM
BN RO T F T1 s PR FIA L sg MERAEIERINE s, RUIRAERGEM, a2 B EA T
Y56 4 JIRVRN A FEE 4 BLAR SO 5 B2 A 15 e FE RS TR 7 it o BRI I R 32 04307t U B BHIA 2 26 sy
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Figure 2. Multi-level hierarchical structure diagram
B 2. ZRIEMEEHIE

77 i KURE sgv 77 IR sy AR 55, IXEERI R ZBRAR RN, I L/ _E—RR R
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S10v TMVEIIR sou FKEEFUCN 819 55, AN FBEF YN 25500 2 5 BE B A IR 77, HE T R0 21 5K B2 F
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USRI RS BRAC Y, DRI 5 ZE I s ARAS PR 2R (R 93
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4, &Eig

AN SR R BRI 7 it 3 5 (R SR R 3R — 1) A, il o 0 A SRRt 13 NS0 X B P 7 i
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