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Abstract

Shortage of nurses is a common problem in the world. In Hong Kong, the shortage of nurses is par-
ticularly serious. The nurse’s workload directly influences the quality of patient care. Objective:
To explore the difficulties encountered by clinical nurses in providing “Holistic Care” in the acute
hospitals of the Hospital Authority of HKSAR. Method: The qualitative study approach using indi-
vidual interview was adopted, and a total of 15 clinical nurses were interviewed during the period
from September 2014 to May 2015. The interview was transcribed verbatim and subject to con-
tent analysis. Result: Three themes emerging from work difficulties included: 1) managing differ-
ent people needs; 2) limitation at work; 3) self-management. The most difficult ones were mainly
from patients who were more difficult to take care of, such as unreasonable, depressed and failed
to treat or facing death, and it was not easy to deal with the relatives’ emotion. The interviewees
overcome these difficulties through self-regulation, the help of others and faith support. Conclu-
sion: The interviewees generally considered that the lack of manpower led to inadequate care, but
patients were quite receptive to their services and their responses were positive.
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1. 518

A UHERR AT B BRI B B B R 4 B AL T 2000 4F 4T 4 e hAT A A, IR FUE T4 NS
(Holistic care)s2 fefit —/Noed. Wi S ML MAMERE T 2, Wi gk, LB, A2, Rk, SO RIMEE
7 T — A BE A AR R[] o AR 4 2 B BT LR e A PR G 28 A0 ) 2012 SRR EAT B AN iV 4 T B2 T
NITFRRIREANY R FERT T o, IR 2016 SF4F R A& F T L(BFFIL £ B L), el
By AT —2[2], #tt, $r A e AR it 4 A SR B T b N E B A A

PEANF RGOSR EERAAAER R, T 2016 FF4R R4\ M3k 7,377,100 \[3], 4L Rh
52,389 ##1:[2], 1R AHER, S ANDHGIZy 1:141, FES LS T 2013 48 8 A H
HREER, AMEBRRTLS5HAER B BT 0008 1:11, 1012 K 1:24 [4], KHE
PrbrfELL Bl 1:6 Jyw, TUUEmEERY, WL SEE, TIERS EATAEALEL; 5
NEeBlie, AR LEERRBAA ML . RS, SMNEARL, P ER TR 2 FERA
R 55 B SR H R EL R [S] s 3 - 5 N, RIS AT B AL N 1 22 i [, B
R, RSP LIRS Oy A RIOTEIRAUH BB FR, E N SCIRMS i A
AT B A R W 1) ZE R 2 — (6], Bt LA H AR B A J 4 NP BRI e — N JERR[ 7] 4R
i, EREEALER R T ANFALREL T RAT S A ERESAAT? 7 EAERK TR LS4t T4 At
IS AR AR 2 7SI ke A N SRS 38 A1 4 PRI K ] e e 2

FER R TUEBERENAE Ta KB SR8 LT FUFAZ, IR SR X7 sk, thag
BRI ML AR IR PR TAF 5t [ AR ] MISEOUneR 1 g, SIRE A48 [a AR R B
PHE KT, AHTFE S+ AL IR T A HE B e i BRI T R B4 iU, IRV AR08 KAk
2, DL RE A AT A NP BRI SO, W T4 R A BT AR i — S i (BN, O ER)T RDNRATTI 2
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%, W] LA TRATE T AL R A 14T 4T
2. ARA*
2.1. Mgt

AT TR AR R R Tk, USRIV R 5, 1B S MU R85 5 2 U5 & AT IR A VTR,
PR TTANT T, 245 7080 E 1 /N 15 20 8h[8], T E R BN 1) VR NI IR ao ] & /R 1
452 2) PRl A H SR BERIRSS 2 3) 76 FR I B 2R LL (R 3k 2 4) R4 7o IRX SE A g2 5) AT 54
EdERE RS2 6) IR REE TAEMHGR? & 7) IR%F [ N | GiHaFiE?

BRSO AP AR T[], EEEAMR, e Rk RIRET LR H @ EA R 5w iR 77 &%
HoHr,
22. thneEH

NELER = R 2UEERERT LRI L, DLREIR E AR A e kg . RIS, ESLEBEEN, 410
N2 F s SRR B8], Awrsdti 15 N, HdEisia,
2.3. BURH&E IR

KB B AT B X BUG R B PR 5 N = BEGE B, BEA GEBe d A g B S 5 A, A
AIAE [F) 25 Tl A N R RS I B2 T, 2 S5 F B 78 BB A B AR 72 H 1) S/ e agkids . v a0 H i 2014
£ 9 HZE 201545 A,

2.4. BIEWES ST

WIRNBEUFEZTALFEH R E RSB NS . HEHRNE TR, HEAFE X Morse &
Field [10]1ZE W MW X N 00Tk, WA X ABE S8 i, Egmid, JoBgEm 3 M.
25. RIEEE

WiiE L AERAS S, RIS EMNAFRZ, ZERE. 205# 6 BEE 4 R 2 AT i #5,
HEATFE VTR B b b BGR R, H AR R SR . R ST A AT, R S
0%, HEAHRECRZHERNSRES, Iraids TRk seis —F 2 88%.

26. EESHE

EETH, REREMHFEEICE, WESERF. IREIERENEESRCY, BTy
X, LLESUEE, A Cr Mt RE&st. Uit il it 7 KA — M wiEy Lo, e
AR, R, B E N SRR, CRE B S [11].

3. &R
3.1. EAHIE

Zig I 15 N, BREAFEATM L. BEP . K. PEER GBS LB LY .
TAEM T GREARFETT, LARESITAZ, RN SUEE LR, TAELK BT 10 F£5 30 F4%,
BZ e 21~30 4, MR L RNEZ, BHERE— AN, FR030~40 F 5%, HIE 41~50 % . KEnE
U, BREBEMEZH, A Wk 1.
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Table 1. Demographics for all the participants (N = 15)
=1 BERBEENERE: 15

A BAE(%)

VEM 8 53.33
R K 3 20.00

R
Eiab Ll 3 3 20.00
BT 3 1 22 A BB ) 1 6.67
AE 5 33.33
SREE 2 13.33
JLE 2 13.33
JLE AL 1 6.67
R RYNAIT 1 6.67
B E 1 6.67
H &R 1 6.67
AR 1 6.67
BERFL 1 6.67
<10 £ 2 13.33
10~20 4£ 5 33.33

TAEER

21~30 £ 6 40.00
31~40 4 2 13.33
L) 1 6.67

g 1|
el S 14 93.33
<30 ¥ 1 6.67
30~40 % 6 40.00

RS
41~50 % 5 33.33
51~60 % 3 20.00
=Y 12 80.00

IEEER

g 3 20.00
B 10 66.67

=H
¥ 5 33.33

3.2. SEERE A KBIRTIBE] Y X

gy e, RS L I PR TAE b Sk N O I 38 2 (0 R el g . s vl A Je o =/ AL
1) REARAKNGE; 2) TR 3) ARER. R TE 2.

321 REAFANFEFE

AR NI 2 L, 2 U7EE AT E 2 M N, 2006 5 NG R . ARt R Ak AT
FEELRR N IAERER N AR BEFE A @ AFET AN N 8 5 hg . i AR AR B AUK T
N, £ 5 NREMATE R R ME, 23 A B R E . DR ZRIIE . RAEEMRBESFIHRA
RIRET IR R, A RZVTE IR LG Z RO Herp— iR i

TLEENIHA

[#ALRLET, BB —LREFEEMN, WA ERAIIAA B, HERAAYTIRULE, 8RR
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Table 2. Codes, categories and themes generated from difficulties encountered at work (N = 15)

2. BEFBEINEME R, SEERER(ZIHEHE: 15)

eS| L s

TN 50 5 2

HEARANEE

BRZ AR

]
EWANETI SRR x 1
THEBEA x 1
PR R PRI x 1
IR x 1
MARREEEIRA X 1
JANET: x 1
It N B g x 1
USHE
EEFHE RS x 1
AR R 1 EE x 1
EINLE B!
REECHFRIRIET AN ZE x 1
ez RO x 1
BN x 1

TR
T R .
55 NS

TAEES)

HREH
gl 2

TAEZNx3

il 2 BT [F) 7438 X 2
PR CoFR R x 1
ARAF x1

o NI A B x 1
ETAER IR x 1
BB H x 1
FRx1

Bz x1

THOURAFITEZ E A AU WE M E, ETAEHE. FOBRBRLEA T, AMUERK
M SRR T, WV —i APt ROV IR S i H AR, BT A— 2 ZEE N ST,
BWETEAEFEAR, S-S ATE AT, fr AR AR HEH . | (Vi 8:80)

TR AT

[ NP R L Oy R, e

“
W

FHACFLT N SR E ARG EE FRANE, #ATEL, Rl h

I o b ] AR PE, WA R NRRSZ . (HRAMA, AR LR TR AT,
A ORI E IR R, 30— 8, LS A QR AE R I, FERIRE SRR A E N, 25
FRERK S, O, . RIS PR —MER M. | (ZUi# 1:18)

YT 25 %

[ FR G AFAET X — S 48 LU BB IR AR, o o] A2 gt TR 28, e X — S8l s AR
FEN, AEIEWMIAE, NEETEEH . XA THESEETE. | (ZViE 6:79)

TS IR

[#AR KK ), AN A — A RIS AR 2 s P T T, A I AR e 2 B A R,
KER HAE B A AR, (HR A IR LU B e, T A 23 Ay — S K E/NITAC, T e B Pt

= MTANZAN. | (ZUik 15:34)
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RZ 0K

[, SRR, Ul NIRRMELEAEN, ARHERLZEEIFEE S EEE
. R FEIFASKIEA, AL, bt e a R L. IR XATIRZ
1R KA MR NHIHI L, (HARZ R H)— Lo JITH B T IR AT, Ha ZRAF HEUR G IR
Ty FFEORARAT R E BRI AR A AR . ATREMA TS S PR TR, BEAE AT, fiAls
B, BASKRMAZM. | (ZUik 7:28)

3.2.2. TAE LAYBREI

TAE BRI, 2 N3 TAEZN Rk Z i [V iE, A BB NFAIR, 75 A AE B 856 A KA
], BB OFIRI . A3 — SRR R

LIEZN:

[FR—IEETAE 7 AN, 14600 N, FIRAL A AN, B AN AR T ATE 1
TAE, BlWndTE . IR, REIRIEEERT, EFHEER LT M FRANEL, REEERE T
TBUTHEIMES, B PRI REF4A, BRAHR 7, X amRR L 7. sor
HANETHAEEE, MEMEEL, EREAE, B T/ER. Frok, wCATE{E mc 3
J5 T R TR LR A | (B2 Vi 7:25)

HeZ 11 6] 408

(R 2%, PR B, B AR, i gt — A xEdh. WRAF7RE, #n bl
B BV, @R A CLRAE, RS M. (HR IRV A EE AR FI SR RATD T MRSk
W, IR R A, BRI R SR IS R A . SRV R, AN R OGERAE 2,
MPHEATRE, aMEkE, NERAMEFEEEM. DR A RO — WAL B
AN FHR 8. | (321 14:18)

3.2.3. BRE®E

G —HTHAIRAEZET B O, 20 AEZHERBIE TSR IR, & TERR, BEES™
AW, ERAPEZ . PR, AT L R R R

JETIE A

[ 31T BAME R R A B A G I H —#F, SR F I AL BT 2 S s I, ARZ e b B — 1
PLinERG R AEYE, NI —ANESR, BA0Bk, FEOMES, EEIEERAY L, R
BRI — B A TR iF ! K ! ], U ey — e BT S, a3k
ZEMEMAIRIL, RIRAMA /NG T s ik, BroUstig e n) A B T (RN RS — IR A
g, S ERARAE . RWEFBAAAETREIA A M, IR TR AZM, REAL BB, Fi
AR FEBX RGN, FRMELR. | (ZUi# 1:15)
3.3. n{ay5e AR Bl X

TESC IR, =ANFMa5N: 1) AT 2) WA 3) LMl = 7. AT
Ty I BB e A N REPIANTEBE 2 %o 0 N B A IR) 2 B s NP ANE S 2 . B3 5 Bh T A
NHRBR . VELNgmis ] WF3% 3.
3.3.1. BRIAT

HEEWAM AT 1) 2mtline, a5 HEBE. MRAEREE. LERRK. BAR
PERE ., 5 FFE o ER SR 2) A aEA ABee, B WA, BAE AR, FIMTF.
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Table 3. Codes, categories and themes generated from overcoming difficulties (N = 15)
3. mERAEZHIS. SEREREBM(ZIHEKE: 15)
FE T g
HEBME X3
- s N TE SR x 2
RV R RE - FELARMR R x 2
By RAEHR I x 2
- 5RF = AR x 1
BREW - B x 1
BHHCOZAMR X1
T x 1
INVANNID @
HRE—2x1
BN x 1
A x2
[ = - [F] 3¢ x 2
- — B HIBAEER x 2
A - i N&ah x 1
et gink 1] T - i x 1

oA A e

BN B

=

ROt 1E BB ALK . Hrp—fidan T

1) MR ERE

A E B 15

[SXTE U ZREE, AEmg), AFHNEE—T. |

[ B SR ARG KM T, R TSR G, A G OB IRk | (2
6:16 & 58)

[FTLAR NG GF 2 8, WX fE, mREE. Fe R Ur FAATAgRe, RIFERI, MRIRERIRER, %
AT FEHORIRAR . AR EEYAFH, FR], BRI TS KA, BT AR e TR, 2 e
AT, 1 (ZUiE 11:25)

LA

[FoA — S U By, TR M L B A (R UG, 3 AT e A g A o T R — s B
REA BB IR GEE K, Zaak, e IRE 2O E 5. W eI LA IR S, FH
TEIRAB RS 2, (B AR 22 I 05 N ERASBE A9 00 B PR AR FRA T X S JE ], 3@ 5 X i, /R R
SeAR ST R A E N, RAEEERIAEMA L LB FE R, A SGH, RS R R, NiZiX
FE, W2 —MREE. | (ZVi# 7:58)

A RIEHE T

[ A — AN EZBUE N, Bt 2 R AR B B 55 i F sl dn SR A B S 1],
OHBUIGEAL, ABAE, BEMAE MBS HRIMNR —SHEE R RMRGIAN, am AR5
BREBENGFEARIN, XN FEMLRE — TR, RSN F. L. 3
DL, B T BT R, SR BT DA 2 BT TR DGO N, BT DASRRNERA T A B TR

[ st R IR NSRRI R R IRIAMR ARG, WARAIF L, FRAFH 7 B4
PROMVEE, XFEDLE R Z M. 5 — R YRR B R SR B A . ]

|
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(A W2 N, RSEARBGEM, ERkERESheE 5, RMEANE T — M5, &
WAF, XXX AR R — . | (Ui 1:20 & 23 & 25)

2) AN ABRE

ZHE C.2 HIR

[FRAAG T — AN, AR EMEAR . AR AEFAR, BRREM, RE, R,
HE B AR A F e ? AL AT H M T ZE L E W, B L FRARIEA, 85 2% 003
FW . WA UIRBIERXIHN, K AR, FAEEME A SRR, SERATET. &
B SRR REMP L IE %, AR SRR . CEER, XANARIEAR” o B ERE OB
EIRA U, ALHRNVUI BT USR], (5 S5 S AT RE], BEH RN, AN Z,
ANETULF4REE, BWIIE, maiERRA, WizmE g S omE, REfxAMREESSE. | (%
Vit 3:29)

e —=

[RE—TF, AEBONME, EIHS T —L, BERAEE, SHORE—F. B —F5 K
W, AERAKRE, ARMERIA—T, ZEH L, Wirmasiii. | (ZUiH 5:35)

BN A28 5
[FREMA T, NESHZ T, a2 8041 7. | (2U5%# 2:61)
3.3.2. FINHEEN
RN B 3 2R A R AR AR sil, RIS ERl. FZEMBIA—B0iR . Hph—SHid T
A%

[FRIANEBZESG RN, RERE O, ARG, B4R, HE ) S i F %-
A AWM FE., TwREA, Ph. S ML IRET RS, Gk, &N
ERETCA] . BT, AT ATLAS: 2 —FEARVE . MEAER R LIAEEE, MBS 14 B...... 4998 —
FrET RN E ok, SE RN, WA ZHMARST, WIS . A4S, WRREEEE, R
(A — N7 AR B — 2, MR FERR, AR AR, RN, SR
¥, IRFEMMWEIRIEN ST ATMAZ, BRHEKCE MR, | (ZUE 13:12)

TGN EJ)

[ FRENRIRZI A — RIS Bt R AEFE RIS IR & 2 A . A RR— BB MK, MrE
RBGALE R ZE R, AR &I, MAtA S, LK TW, (Eah@ERe, KA 6e % 5
faH K. ZERIRMIIR, 2 ANFREE, R  REGHIE, MK, ROENINIEH, RIE
BRIATFC . 7 EARRFIBRUL:  “HIMIFHQ, AT OEE, AFOHEE. HFHRIFL, &
MERILTEHSIFO. 7 hihIro, ML FESTFo. UREA, RAGRODEEZXEE. XA
WEERIE, FUXFER M. ZERBITHEEN B, AEERA L. Gl st 4558, Bl
WM 5 2 JE kA . RS . | (Vi 2:61)

3.3.3. L&

AR R ER R AR, oAz U R T

[T, (RSN SR s IR R AR A E 0, b, NE S, FEREERR. | (2
Vit 2:61)

4. ¥1ig
S 7 i AR A N SR BT ) PR/ TR AS A N e R B I R . LR TAE R R, W Ash
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PR E TAERIE A, 10 B A 7R B T8 AT 3 B o 6 R ok ik sy, A9 st 4 A\ S
RS2 R B OK[12]; AR 22 40 SCHR A A 73848 7 & —AT R 3K, VB0 JJ(Emotional labor) &
7 5 S ERE R (Burnout) (1 %Ik [13] [14] [15] [16]; 17 iX & PR w2 R i BB H AR s W — MR,
AR AT RUSER, A N SR IBUAMY A 95 A\ 75 3 58 4TI R SRR A4 & TAEWE R [17], ThReflidr BoC R
RVA 18], AT LME AR BATES Tk i i

AT RN T2V e Rox Le R e vk, A BRI, B A B &G BRI SRR, 7 AR
T, AR FIRE NGRSO R B L RAFIOA . FE A R AP R [14]. TEEANIE
B E B 47 B A 25 N B #8222 I, B A AL TR TAE BBk, DA S AP RO MRS AR,
MEEB ARG “ToUCH” BrillRER, B AR ERCELN 2 “One Nurse One Plan” 1%, i I2% fe & 22
JR 0 R GEINAR A PR [F] B RE UIRAE, @S2 RS R Pu J R mxT TAERIE 71, AR RN AR 218 4t
B, DOSRATLRR T2 Tbdiae, midgseA~ NHige, T ERER S E AW o) B St
R, RS LB K BB AE AR AL — EE WA . AR B S — AN R A
Bt N RRI[19], $7HE TR ZE RN A1E, RN ERA NEFgk 5], LR —AMEREA, &
BT . &5, BT BT EATEBIL, S0 2 —A vl IR e R, K= Sk A
AR H RS R FE B N TR R e . 5 dE, A R-ORIP DhRe[20] [21] [22], EIANAME Z RS ER I AH

BEs (0 R I IR S5 RIS AN AL N S K@ AG 22, TR ] BAgs 5 B (7 )00 R_ERYSCRE, 1ZXA
DR AEAS A N LA T AR RAE SR AR
5. /g5

GEmE, PERARIREUEZ T, AR BEATRZ SBORBUCE, (R A B A 18
W55 K S LR THT o AE BT L3 B ) PR ME 22 ok B AN KR, @i A3y, FFERHEL, WA
A TE T [ 45 B A5 A B SCHF, I ERUVRER BERIREDISKE B 49 2 DUR AN SR 5 ZARIUSE AR BE, HIRS
B AEE SO, BURANKL RRBUEE AN kB AR, WER IR RN BRI
SRAN, LSS ) RSB, LSRR, SEERAE AR, AR
SE
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