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Abstract

Objective: To analyze the effect of optimized outpatient process based on WeChat public platform
on time of visiting doctor in patients. Methods: Since January 2016, Beijing Hospital has estab-
lished the “Beijing Hospital” WeChat public platform, which enables functions such as appoint-
ment registration, payment, real-time query of medical information and inspection results. A
random sample survey was conducted to select 1000 patients who were admitted in the outpa-
tient of Beijing Hospital from January to June 2016. They were divided into WeChat group (200
cases) and routine group (800 cases) according to the registration methods. The time of visiting
doctor, complaint rate and treatment satisfaction of the two groups were compared. The ap-
pointment of WeChat in each month was analyzed. Results: The time of registration, payment, tri-
age, waiting, getting report, payment time in WeChat group were shorter than the those in routine
group (P < 0.05); The treatment satisfaction of WeChat group [94.00% (188/200)] was higher than
routine group [81.63% (653/800)] (P < 0.05); There was no statistical difference in the getting
medicine time and complaint rate between the two groups (P > 0.05); Since the launch of the We-
Chat public platform in January 2016, the proportion of appointment for outpatient by WeChat has
gradually increased, with the highest proportion in June, at 31.43%. Conclusion: Optimized outpa-
tient process based on WeChat public platform can shorten the time of visiting doctor, improve the
efficiency of medical treatment and the harmony of doctors and patients, alleviate the current sit-
uation of “the difficulty of getting medical service”, and promote the intelligent, humanized and
standardized medical environment, which has broad prospects.

Keywords

WeChat Public Platform, Outpatient Service, Nursing Process, Medical Time, Medical Experience,
Nursing Management Effect

RIERXEEML TIRIEN B EREREY

- AR R

XESFIH: 7], INE. UE AT AT TSRS B E s E N R AR B 7T ). $EE2E, 2019, 8(3): 272-278.
DOI: 10.12677/ns.2019.83052



http://www.hanspub.org/journal/ns
https://doi.org/10.12677/ns.2019.83052
https://doi.org/10.12677/ns.2019.83052
http://www.hanspub.org

VAT, FNEE

BOT, B A

PAEFACERE, b
Email: goodman2993 @sina.com, sunchao3345@bjhmoh.cn

Wk HEA: 2019465 H17H; SHHBEH: 20194E5H31H; KA HEA: 201946 H11H

B OE

B e AACE ST TEREN BEMEN R M. ik tRERB2016F1 @R “Jb
RER” BEAKRTE, EZPELUATRANES. 4%, Mi2EEARES RN B NS, R
Vi A ERIEE2016F1 A 26 H TILRER T2 MIZ 10006 B &, MIEES HAAESAREE
(20061). EMA(B00H]). X HLFHABEMER T BAFE. MSHEE, HoWE&ANSHETRLE
o &R: MEHES. &% 42, K. BIRE . BEBRNRHLERLAE, ZRFATEBRX(P<
0.05); HMISHMILHERE4.00% (188/200) L% M481.63% (653/800)H, EFRFAITERN(P <
0.05); FAHEZR . BHFRME, ZRELIHEE (P> 0.05); H20165E1H BHAMEAKTEE,

I METY S5 EE EFF, 65 GBS, N31.43%. & MEARFEMAITERETNEEES
BMERNE, RERSBEREBNEE, SF “BRE” IR, REREFRREREL. A, Bk,

BET HEEI#.

XK ia
BEATE, 1TERE, FHERERE, RERE, RSk, PEEENR

Copyright © 2019 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

W%@ﬁm&@ﬁﬁ,m@ﬁﬁﬁwﬁﬁﬁnﬁgﬁiwmmzﬁﬁa¢%m 50 B e 5 £
PEERS . BT R[] AT REUIGES . ReSRANE, EREREH 6
%%Aﬁiﬁﬁk,%iiﬁm%%%tﬁ*ﬁu%&&ﬁﬁ%%hﬁ%éh%ﬁ%%,%ﬁ%%%u‘
mmw&&,mmﬁﬁaﬁ%%%%%moﬁix,%%Eaﬁﬁ&%ﬂ@ﬁmaﬁﬁﬁ,@ﬁmﬁx
W e B RIA R . S A OCE AR T TR RS b, 3 BT S 7 e . R £
ﬁﬁ%ﬁ Tﬁ%ﬁ%F%ﬁﬁ%%ﬁ\ﬁ%ﬁﬁ\%ﬁiﬁ%ﬁﬁ,uiﬂ%%Aﬁ%E%%ﬁ@ﬁ
%ﬂﬂ o WS AT G IR, AROHIRE T 5 E 0 TR R, HAL + TAEE I RGRBIEL, T

Iﬁ%%%ﬂ?ﬁ%ﬁﬁ%%Xo%?ﬁﬁiﬁﬁ\@%ﬁ%%ﬁ,$H%%ﬁ%ﬁﬁ$@ﬁwﬂ
Zmﬁﬁ$%mEMWM%mwm?%moME%MFO

2. IR
2.1. —i%#ER
KHUBEA LR A A VRIE R 2016 4F 1 HE 6 H TILEERI 12021 1000 #]5%, A5 476 41,

DOI: 10.12677/ns.2019.83052 273 P


https://doi.org/10.12677/ns.2019.83052
http://creativecommons.org/licenses/by/4.0/

VAT, PNE

1 524 515 SFHE 18~80 %7, TR (42.28 £8.17)% s R E FIR 5~20 F, FHRZHF FR(13.67 £3.72)
o AW EIRBE N RS EL TR S e, MREEEES 7 R E S AWAL, TS 4 200 B, HRIZ 800 .
WL LR BRI 25 & IE 280 A L2 R TG iH2475 (P > 0.05), AlXfEb. WL 1.

Table 1. Comparison of basic data between the two groups

= 1. PR BRI

a5 /4 ) ZHE IR WA IR MiZREE
() i ML WB SR ER ERE b
WA Mm=800) 386/414  41.89+£823  12.75+3.88 302 498 152 173 267 96 112
{5 4H.(n = 200) 90/110 42.72+8.12  13.29+3.92 72 128 39 42 69 22 28
Vel 0.678 1.279 1.757 0.209 0.026  0.037 0.091  0.154  0.000
P 0.410 0.201 0.079 0.647 0.872 0.847 0763  0.695  1.000

2.2. NiE#RifE

1) IAbRME. FH 18~80 ¥ & B IUREMW H ol IEH M &0 @i, WM iE, HEBAERE. I
BRI RERRAS . TEMEERRCO W fiEHIE; MBARRA AR T HESEBMERERE. 2) Hbk
bR Wr R4 RIARENG FONENEE RIS, M E . OERE, BREE.

2.3. A&

WA gL RAE, 2T AT E, B HEBAEES - W&tk - 22 - %12 - e - Bl
o - A - 2 - Bl S HERME AT ISR, BRI TR 1) BATSRE.
FELR B T2 HE H AL B ARG R B —4ERS, 37 148 T B & MRS APP Hh “49 477 ThaEslE KRB fE 2
T, BB ERRE” B AT G, KiEE, SREEWATEAANKS, REEREN, sl
MEE, BN e, Fi. TS, BMiE. KEEIEENE. DAARTER R R
RATERGAR, BE T “HRET2” hRe i, i & NS, R FAH N7 KB R SRR
EIr, TASERIEFERCHE MM EL SR, BEREA S TREFMNAE. s EE.
FUS IR TS T . 312 — AR BN 5~10 min, HAGI R BARIME L 1 . BRIh L) fE ol
WG A, ARG, B — R TRA TN . A BE CIEAL AkES, HRAT 1 h ERUEF &
BHATIR SRR, A ARIAT LR IRIEE, WZRILA B EMER. 2) sz, P Lfm@sand “ e
BREE” RE ARG G X2 5 A HEB S 5 ABse &, ULEsh ER USSR s 4iAE,
TR A RGN Zy, R T EARIE A A R ATy B AR X A B A A S A2 B AT SO, A
FRI G, FeRaERAGE. MAE L, BEAFMEGELLEEEETI. 3) mizxEn. iz
Zid e, P EERE BEINS)T SR E R T L iR e BB E, Ol s T
8, BHEATENGIZIKENN. RREEREER, TR SRS EE . AT el
“REVIEEN BLER, WRAEEE T LSRR, OV HAEEA O R AR BRE S E KRS,
BAE TR T2 BORSE. USSR A 1.

2.4. MEIEHR

1) BRESI (). 1C3IFXT L AL B RS . B0, k2. 08 Bl 2029t S4tE. 2) #F
RERCIHEIE . Gt WALRI SR AR I AR 10 AL 2 250 Jm R8O e B ULl 126

DOI: 10.12677/ns.2019.83052 274 BT


https://doi.org/10.12677/ns.2019.83052

VAT, FNEE

EEzl

) e N ()
E=E i el HighH:s I TRE
“AERCEERE”

\ J . J —
o) ( h v
R ez Al
N et “RITRL)

\ J . J —

A e a
A B e Bl RlEsg “HGH”
. J \ J —
s a s M .
(WNEP-Y ¢l PN TS TR R
SAERUEH
. J . J —
T
SRERI
—

Figure 1. WeChat appointment registration flow chart
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Table 4. Analysis of the appointment of WeChat in each month
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Figure 2. WeChat appointments for each month
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