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Abstract

Objective: To explore the application of hierarchical nursing management mode in general sur-
gery department. Methods: 100 patients from June 2018 to June 2019 and June 2019 to June 2020
were selected as research objects. According to the time, they were divided into the control group
and observation group. The control group was routine nursing, and the observation group used
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hierarchical nursing management mode. Results: The scores in four aspects of nursing quality in
the observation group were higher than those in the control group, the difference was statistically
significant (P < 0.05). The satisfaction of the observation group was 96%, which was significantly
higher than that of the control group (84%), and the difference was statistically significant (P <
0.05). Conclusion: Hierarchical nursing management model can improve nursing quality and
nursing satisfaction.
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Table 2. Comparison of nursing satisfaction
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