Nursing Science #3112, 2023, 12(3), 410-416 Hans X
Published Online June 2023 in Hans. https://www.hanspub.org/journal/ns
https://doi.org/10.12677/ns.2023.123058

BeaARFhTREIEREEFREE
e ik AU ESE ki

#E4E, KmmW, XF[E
BEAFEN P EERY D, HE SEAR

ks HiH: 202345 H24H; FAHEM: 20234F6H22H; kA HM: 2023%F6d30H

H E

HE: MEEARFHREPERNEZEBERSFHRENEHERRTHR, ASERFHTELESR
HHRERITRSRESEHRIFEBMSEMREN . FiE: ESEARFTHEAERRHEYMAEE T &%
ANFHERI233422 N, HARESETRE. RALogisticH H. HFMTESEITHEFITOIN. E2: N
HEEMHEERRE, LFEEBRRNZEASHERBREHRERK, SHRSBEEREE; NEAEE
K&, SHEREKRSFFEERSE. ETFREEALESL. ETXRSAESHESEREEMX
KER. & NFEDHREE NS B P BB R S 7 B KR I? LB ANFRERTT. AR E
FRARBESH, EVBREFEMBERSER, RAETRSES, SBKBEPEARSIE, HEEA
HEZIT RS TR

K217

HEFE, BEEE, BWERE, PWER

Analysis of Influencing Factors on
Service Satisfaction of Elderly
Inpatients in a Traditional
Chinese Medicine Hospital

in Urumgqi

Xiujuan Xu, Lili Zhu, Qiaoying Liu"

Nursing Department, Urumgi Hospital of Traditional Chinese Medicine, Urumgqi Xinjiang

TEAEH .

SCESIF: ARFIHE, RITEN, XIFGYE. B AT BR e A e R IR S B R R R R AT ] PR, 2023,
12(3): 410-416. DOI: 10.12677/ns.2023.123058


https://www.hanspub.org/journal/ns
https://doi.org/10.12677/ns.2023.123058
https://doi.org/10.12677/ns.2023.123058
https://www.hanspub.org/

=
Fh
i
48

Received: May 24™, 2023; accepted: Jun. 22™ 2023; published: Jun. 30", 2023

Abstract

Objective: To study the influencing factors of service satisfaction of elderly patients admitted to a
traditional Chinese medicine hospital in Urumgji, and to provide reference and reasonable sugges-
tions for improving traditional Chinese medicine treatment services for elderly patients in Urumagqi.
Methods: A random sampling method was used to select 233 elderly people who met the inclusion
criteria in a traditional Chinese medicine hospital in Urumgqi, and a questionnaire was used for in-
vestigation. Logistic regression, factor analysis and other statistical methods were used for analy-
sis. Results: From the perspective of their own subjective factors, the elderly with higher educa-
tion level were less satisfied with the service of the traditional Chinese medicine hospital, and had
higher requirements for service provision; from the perspective of objective factors, the conveni-
ence of using the services of the traditional Chinese medicine hospital, medical service costs and
factors such as configuration, medical service quality and effect were positively correlated. Con-
clusion: The factors affecting the satisfaction of the elderly on the service supply of the TCM hos-
pital at the current stage should be fully considered, and the TCM treatment and rehabilitation
health needs of the elderly should be taken as the development orientation to establish and im-
prove the TCM standard service system, improve the supply of medical services, and improve the
long-term care insurance system to meet the needs of the elderly and the needs of traditional Chi-
nese medicine diagnosis and treatment services for the elderly.
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233 LA FEGEZEAEREF T, B 98 A, Lotk 135 N, USHHIRAL DA B 508 F(72.1%),
TAERLT N (34.33%) FIAHR N 53(45.49%) M F, 80 & DA L\ N (5 LUl /S pk, 5% 61.80%, 70 % DL L
(12N LE K F] 96.65%. i M LA N H 1%, 183 50.22%. T L HUTIH, 97.42% M2 NA 1 AL
R, EEMAITH, 90.13%)% NA IR T B8 7 (R B8 R g I BT R . BRIl L3 1,
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Table 1. Basic data of the elderly surveyed (n = 233) n (%)
1l ZIFEZAERER(n=233)n (%)

FEARAE N HrE (L) EVEER PrifER P1A
. 5 98 (42.06)
% 135 (57.93) 0.32 0.42 0.53
60~70 12 (5.15)
TR 71~80 81 (34.76) 0.21 0.46 0.17
>80 140 (61.89)
TA 80 (34.33)
Tl RE 6 (2.58) 0.19 0.78 0.16
H H B 8 (3.43) 1.12 0.98 0.84
N RN 106 (45.49) 2.63 0.44 0.55
FoAt 33 (14.16) 0.87 1.34 0.87
ER 2 (0.86)
Y RN CLA FLIC (i (R AE 63 (27.04) 0.25 7.76 0.44
AR EE S 168 (72.1) 0.33 0.88 0.81
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N JLLLTR 103 (44.21)
Bl 66 (28.33) -0.35 2.22 0.00
i
2 51 (21.89) -2.05 3.00 0.00
AR &AL 13 (5.58) -0.68 6.79 0.04
14 6 (2.58)
24 66 (28.33)
3N 86 (36.91)
TaH -0.98 0.72 0.07
44 50 (21.46)
54 KUl E 21(9.01)
TTx 4(1.72)
<3000 45 (19.31)
3001~4000 34 (14.59)
A 4001~5000 67 (28.76) 0.48 2.21 0.12
5001~6000 34 (14.59)
>6000 53 (22.75)
SR Ty AR 124 (53.22)
W R ST IR 86 (36.91) 0.41 0.73 0.21
B AR Ml LR 0 0
AT EAEH BT RS 0 0
AREST 23 (9.87) 0.64 6.75 0.32

33. BAPEREZEERBERVNERHRE I

Fobii B B 3EAT KMO K56 (45 54 0.930, Bartlett BRIZAGIG 45 R B8 P < 0.001, B &FEFrAH
BEoR, 20 THZEST MRS B SRR T T IN R T 20 07 o 38 M EIREUA R 1, SR B HE N T bR A

FHERR > 1, fe4s

% 2

REA 3N TRFEATT Z K R vT#k Ry 70.65%, il 2 F2BRIF. BRI

Table 2. Total variance explanation of satisfaction of medical and nursing care combined with elderly care services

# 2. EREEHFEMBHEELS S EMR

- GILGEER ORI SR A 7 A
Bk VR AR 2% it JIZEH I AL
1 11.966 59.828 59.828 11.966 59.828 59.828
2 1122 5.612 65.44 1122 5.612 65.44
3 1.042 5.21 70.65 1.042 5.21 70.65
4 0.803 4.015 74.665
5 0.751 3.754 78.419
6 0.68 3.402 81.822
7 0.539 2.697 84518
8 0471 2.356 86.874
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9 0.372 1.861 88.735
10 0.357 1.785 90.52
11 0.316 1.579 92.099
12 0.292 1.458 93.557
13 0.262 131 94.868
14 0.227 1.137 96.005
15 0.185 0.926 96.931
16 0.153 0.763 97.694
17 0.147 0.737 98.430
18 0.126 0.628 99.058
19 0.11 0.551 99.609
20 0.078 0.391 100

7E: KMO 4% =0.930, Bartlett BRIEAISE < 0.001.

Fe DRl BT R R AT 7 R ORIRIE S e, B8R EBIR: B 15 “HBISTFUN . s ie e 7 fEife
B WUSHEL. DoJT IRSSESE” SFR T ORREY), M 7R BRBEE AR B B X AR 55 R P (R 0

RERE, PR AR 2 Oy “ MRS MIRMESER 77 5 By 2 5 “

SR B A WA TRETE.

BN BERNGEE” SR TRATY), T BB B 8 BT R g% B T IR S5 TS
BRI SRR, PRIy “BIr RSB ARER T B 35 “IRSEEE MO 5
RSO BREAEEERCR. SRR FRTRAEY], M 1 PR E BB Rk 55

BT IRSS BOR I

Table 3. Factor load matrix after rotation

3. heRe IR T HAAE R

e e N
WETH

Ol BUR AR 2O “ BT IRSS R SRCRE T BRI ILILE 3.

EiEp 7 L
1 2 3
BT MR %5 ot 0.784 0.339 0.302
LI RUCR 0.768 0.311 0.361
@ a1 1L 0.753 0.187 0.308
B2 I 1] 0.737 0.46 0.238
bRZE2 N5 0.714 0.302 0.421
2 SRR 0.681 0.393 0.308
W S SR 0.644 0.428 0.337
B 0.589 0.181 0.537
I g TR 0.399 0.745 0.106
AN R 0.234 0.701 0.401
it 0.499 0.678 0.171
RN R 0.154 0.628 0.407
R AT 0.311 0.617 0.422
BEIT HAR K 0.490 0.597 0.234
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K15 k55 0.564 0.584 0.05
R 55 35 8 % i Lo AR BE 0.315 0.059 0.816
7 iR 45 e 0.250 0.479 0.693
R BEALROR 0.300 0.329 0.664
TR T 0.442 0.382 0.596
Xof £ R FA LR 0.221 0.479 0.483
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