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Abstract

Objective: Through the investigation of the current situation, this study deeply understood the cogni-
tion degree of nurses in our hospital on discharge preparation service and its influencing factors, and
then explored and constructed a feasible discharge preparation service plan. The aim is to enhance
nurses’ discharge preparation service ability, ensure patients’ discharge safety, and comprehensively
improve nursing service quality and patient satisfaction. Methods: 159 nurses in our hospital were
selected as subjects by convenient sampling to conduct a comprehensive questionnaire survey using
our self-developed questionnaire. The questionnaire covers five dimensions, including nurses’ gen-
eral information, knowledge about discharge preparation service, attitude, actual behavior and oper-
ation, and influencing factors that hinder the implementation of service. SPSS 25.0 statistical software
was used for data analysis, in which quantitative data were presented in the form of mean # standard
deviation, differences between groups were compared by t-test (between two groups) and analysis of
variance (between multiple groups), and univariate and multiple linear regression analysis were per-
formed for influencing factors of hospital discharge preparation services. The recovery rate of ques-
tionnaire survey reached 100%, which ensured the integrity and reliability of data. Results: The sur-
vey results showed that in terms of knowledge acquisition of discharge preparation services, 18.2%
of nurses did not know much about them, and 28.3% of nurses had not received relevant training since
they engaged in clinical nursing. Although 88.1% of nurses agreed with the necessity of hospital dis-
charge preparation service, only 16.4% of nurses had experience in implementing the service. Univari-
ate analysis revealed that there were significant differences in knowledge scores among nurses with
different religious beliefs, professional titles, work departments and work unit backgrounds (P < 0.05).
In addition, 17.6% of nurses believed that the current conditions for the implementation of discharge
preparation services were not mature, while up to 83.6% of nurses expressed a strong willingness to
participate in systematic training. The main factors affecting the implementation of services include
insufficient economic support from government departments, imperfect referral system and support-
ing policy system, lack of effective screening tools for high-risk patients and shortage of human resource
allocation. Conclusion: This study found that there was a significant positive correlation between
nurses’ cognition and attitude towards discharge preparation service and their actual operation behav-
ior. The key factors that hinder the effective implementation and promotion of this service are the im-
perfect policy system, the lack of human resources and the insufficient support of the hospital manage-
ment. Therefore, it is suggested that government departments and hospital management departments
should enhance the awareness of the importance of discharge preparation services and give compre-
hensive policy and resource support, in order to achieve the double improvement of nursing service
quality and patient satisfaction.
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Table 1. Basic characteristics of survey objects
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Table 2. Relevant experience of survey objects
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Table 3. Analysis of factors hindering the development and promotion of discharge preparation services by 159 nurses
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Table 4. Correlation analysis between working years and discharge follow-up knowledge training of 159 nurses
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Table 5. Correlation analysis between the experience of discharge follow-up and the discharge follow-up knowledge training
received by 159 nurses
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