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Abstract

Objective: To investigate the effect of narrative nursing training for clinical nurses in endocrinology
department. Methods: Fifteen clinical nurses in the Department of Endocrinology were selected for
training, once a week, for 60 to 80 minutes each time, for six weeks. Through the method of online and
offline mixed learning, a series of activities such as special lectures, role playing, reading sharing, writ-
ing reflection diaries, and sharing of excellent cases were carried out. After the training, a semi-struc-
tured in-depth interview was conducted with the trained nurses, including their feelings and gains
after the training, evaluation and feedback on the training content, satisfaction with the training
methods and procedures, and suggestions for improvement. Colaizzi’s seven-step analysis method is
used to analyze and process the data obtained from the interview. Results: After the narrative nursing
training, endocrinology nurses extracted three themes in terms of work experience and understand-
ing: “more harmonious nurse-patient relationship, enhanced sense of work achievement”, “signifi-
cantly enhanced sense of professional value” and “enhanced recognition of narrative nursing model".
In terms of personal growth and gains, four themes were extracted: “Acquire respect and humility”,
“comprehend the wisdom of understanding and tolerance”, “enhance empathy and realize self-em-
powerment”, and “strengthen team consciousness and enhance team cohesion”. Conclusion: Through
narrative nursing training, the professional identity and self-worth of endocrinology nurses were sig-
nificantly improved. Relevant institutions should provide nurses with time and space to enhance their
narrative ability and promote the development of nursing.
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