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Abstract

Objective: This study aims to explore the needs and suggestions of colorectal cancer ostomy pa-
tients regarding WeChat mini-programs for self-management, providing insights for the develop-
ment of a home-based self-management WeChat mini-program centered around colorectal cancer
ostomy patients. Methods: December 2023 - February 2024, a purposive sampling method was
employed to conduct semi-structured interviews with 18 colorectal cancer ostomy patients at a
tertiary hospital in Zhuzhou City. Patient requirements and suggestions for the WeChat
mini-program for self-management were collected. Colaizzi's 7-step analysis method was used,
and data were organized and analyzed using Nvivo 11.0 plus software. Results: Four main themes
were extracted, including attitudes towards the use of the self-management WeChat mini-program,
content requirements for the ostomy self-management WeChat mini-program, functional re-
quirements for the ostomy self-management WeChat mini-program, and design preferences for
the ostomy self-management WeChat mini-program. Conclusion: Colorectal cancer ostomy pa-
tients generally hold a positive attitude towards the use of the WeChat mini-program for
self-management. Simultaneously, they emphasize the need for simplicity in operation and diver-
sified functionalities to ensure convenience and effectiveness in real-world usage.
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