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Abstract

Objective: To develop a training program of empathic communication for nursing interns and eval-
uate its implementation effect. Methods: A total of 133 undergraduate nursing students were se-
lected from a top three hospital in Henan Province, and the empathic communication course was
trained with the framework of empathic opportunity-response model, and the effect of the training
was evaluated. Results: After the training, 89.5% of the trainees were satisfied with the training
course, and 92.5% of the students were satisfied with the training effect and the course harvest. The
trainees’ satisfaction with empathy-related theoretical training was 78.9%, and the trainees’ satis-
faction with situational simulation teaching and standardized patient teaching was 91.0% and
94.7%, respectively. Before and after training, there were significant differences in clinical commu-
nication ability (¢t = -7.804, P < 0.01) and empathy ability (£ = -5.744, P < 0.01). Conclusion: Empathy
communication training can improve the clinical communication and empathy ability of nursing
interns, and can be applied to the clinical training stage of nursing interns.
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Table 1. Empathic communication training program for nursing interns
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Table 2. Nursing interns’ satisfaction with empathic communication training
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Table 3. Scores of clinical communication ability and empathy ability of nursing interns before and after training (score,
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