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Abstract

Amidst the global demographic shift towards an aging population, the training and management of
geriatric care providers has emerged as a central concern for nations worldwide. This research team
selected Lin’an District, Hangzhou City, Zhejiang Province, China, as its study site. Through compre-
hensive field investigations, the team examined the correlation between the service needs of the
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elderly in grassroots elderly care institutions and the supply capacity of care providers. Drawing upon
international best practices, the team proposed policy recommendations to enhance the capabilities
of Chinese geriatric care providers. The study revealed that the elderly population has diverse needs
for care providers services, while the current supply capacity of care providers remains insufficient,
particularly in the provision of personalized services, psychological support, and medical care
knowledge. Based on these findings, the team offered targeted improvement suggestions from the
perspectives of the government, the needs of the elderly, and the needs of care providers.
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Figure 1. The correlation between the age of the elderly and their satisfaction with the daily care provided by caregivers
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Figure 2. The correlation between the physical health of the elderly and the satisfaction with the daily care provided by
caregivers
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Figure 3. The physical health of older adults and the satisfaction with emotional support and companionship provided by
caregivers
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Figure 4. Age of care providers and professional training in care skills (multiple choice)
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Figure 5. The relationship between caregiver age and acceptance of mobile applications
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Figure 6. Caregiver educational attainment and CPR training
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Figure 7. Caregiver educational attainment and training modality preferences (multiple choice)
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