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Abstract

Objective: To explore the application effect of teaching mode based on empathy map in nurse-pa-
tient communication ability of undergraduate nursing students in the Z era. Methods: Convenient
sampling selected undergraduate nursing interns in a hospital from July 2023 to September 2024
as the study object, the undergraduate nursing students interned in the department from July to
September 2023 as the experimental group, the implementation of empathy map teaching; under-
graduate interns interned in the department from July to September 2024 as the control group, the
use of traditional teaching methods, to compare the two groups of undergraduate nursing students
after the teaching of the empathy ability and nurse-patient We compared the empathy ability and
nurse-patient communication ability of the two groups after teaching. Results: The experimental
group scored higher than the control group in the levels of empathy and nurse-patient communica-
tion ability after the teaching (P < 0.05). Conclusion: The teaching of patient-care communication
based on an empathy map can improve the empathy and patient-care communication ability of un-
dergraduate nursing students.
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Figure 1. Simulated empathy map
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