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Abstract

Objective: To explore the competency characteristics required for caregivers to provide effective
care for elderly individuals with dementia, thereby providing a reference for the training, assess-
ment, and competency evaluation of dementia caregivers. Methods: Using purposive sampling, 12
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managers and 15 caregivers from two elderly care institutions in Tangshan City were selected as
research subjects between August and September 2024. Based on the iceberg model, phenomeno-
logical methods were employed to conduct semi-structured interviews with the subjects. Data anal-
ysis, categorization, and theme extraction were performed using Colaizzi’s seven-step analysis
method. Results: Five primary themes—theoretical knowledge, professional skills, general compe-
tencies, professional attitude, and personal traits—and 16 secondary themes were identified. Con-
clusion: Caregivers providing dementia care require not only explicit competency traits like
knowledge and skills but also implicit traits such as abilities and personal characteristics. Future
efforts should integrate these competency characteristics into systematic selection and training
programs for dementia caregivers.
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Table 1. General information of nursing staff in old-age care institutions
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