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Abstract
Nurses’ job burnout is a critical issue affecting medical quality and the sustainable development of
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the industry. This study systematically explores and constructs a multi-level optimization path to
alleviate nurses’ job burnout, integrating the three-dimensional perspectives of individuals, organ-
izations, and society, and deeply analyzes the causes and mechanisms of job burnout at each level.
At the individual level, it focuses on enhancing nurses’ psychological resilience and self-efficacy to
strengthen their internal coping resources. At the organizational level, it advocates creating a posi-
tive and healthy working environment by optimizing communication mechanisms and improving
supervision and support systems. At the societal level, it advocates building a social support net-
work involving multiple stakeholders such as the government, media, and the public. This study
aims to provide a theoretical framework and practical guidance for effectively alleviating nurses’
job burnout and promoting the stability and healthy development of the nursing workforce.
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