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Abstract

Objective: To explore the conceptual differences between online social support and traditional so-
cial support, and to construct a more refined and comprehensive model of online social support
dimensions using Rodgers’ evolutionary concept analysis method. Methods: Rodgers’ evolutionary
concept analysis method was employed to systematically review relevant literature on online social
support from databases such as CNKI, Wanfang, VIP, Web of Science, and PubMed. Results: Com-
pared with concepts like “social support”, “online social support” shows unique differences in at-
tributes and characteristics and has gained wide recognition in various fields. It possesses features
such as uniqueness, comprehensiveness, dynamics, assessability, and development. Conclusion:
This study provides a terminological explanation and expression of the concept of online social sup-
port. It clarifies the concept definition of online social support and distinguishes it from traditional
social support; constructs a multi-dimensional model of online social support dimensions, and pro-
vides detailed explanations and operational definitions for each dimension; and preliminarily ex-
plores the relationship between each dimension of online social support and individual mental
health and social adaptation. It provides a clear conceptual framework and measurement tool for
future research on online social support and lays a theoretical foundation for in-depth exploration
of the impact of online social support on individuals.
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1. B

it 5 EL R X e AR A & JE X454t 2 37 RF(Online Social Support)iZifi iy A3 BUE B BF A5
S B BT T 2 2 SCRR AN R T A% G 1N T 22 I BN 2 PR, T L s IS 2 R ) AR 46T
AN EAR . s, RV E A TR A MR- ML 7 5 )2 MBS (Y S HF I 2% o Rl E R Bk AIME
B 5T, WA SRR OB, R, PR R, #UE %2150 2 SU R I T HRR
PrHE RIS Jy, FEos SRR AR O B B AL 2o Y B A RO EEEH[ 1] ARt a3 ERE
FEE WIRAFEIX S, (HEEAE TR IS A, IZE A SCRFIZEWGEE, O NSRS 85 B A I SRR
HETTA[2].

IR 28 b 2 SRR 1) FE SR AR I AE HOS ARG PR BRI AR A 2, BF TSR, a2 SCRFREE A A2
FRA RO . AL EFNINARIE 25 (3] Bilan, 7E.CoFRAE AR, 4% SCRERE IR 8 A VI B A R (1)
BERME TE AN 2T, 10 Eas, RGBSR 4], HAh, Mgt RFAE
P B R R T B . BRI A A XREUE R AR OGS B SIS SERR B B, A FE
H 3RS H RS SR A TS &= [5].
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IR 28 k2 SCRFIIE F 0 SCAE T A 22 S5 AN BR o6 RIGIRITE 2, BEAE N4 tE 2 06, fE5M
SRR 283287 1) READL 2 [ AE A, TERR 1 OB A4 22 SCRFTEAS o SR Ml AL 1) S I 28 AN 2038 1 NATT3RAS3C
R &R, W HAAERBM A S AT I, WA T EER S, HAEHZ: 8 AR EAE & B
558 R A LUAAN AR HE 2 FEAL IS BRI BT, AT HES R R A AL 2 IE R [6]. IhAk, 284t 22 S0 RF
W RAGHARM LGBTQ + #ER . B REFA ) FE 4t | B R4 2 AT B K, W28 4k 2 SO 1 I
B A2 (R A PR, AR 1 BB R RIRN 2 A 2 TR 7] 5 H FIF X4 A2 SCRF S e SR GE EE
R AE U, Bh= G —hrdE, DRk, XSHAERIVL R, X R A RO B R A A 2 AN ) ER
EFI SR S, IR TN 268 4 2 SCRF MR & PR AN R BERG s, B LA B (8] [9]

SR, JRE M AESCRR BB H 23 i, HOMES A M B HE ZEATI A7 AE — & BB It A 4 1 o
Rodgers 1AM 2 43 #17 (Evolutionary Concept Analysis) 7t 5 IR IX — 8 4 ME&S IR AL T 7798 0 FF
B RGP AL 2 SR AR R BTRIAIG IR, X4 Ao SCRFOME S AT IR N SIMT, M
—ANBONTEE N N8 AL 2 SCRPYEFERETY, R JR St Fu e L B IR FE Al

2. EMEFE
2.1. SCHkH TR

PAMIZ% . #1257 FF. social support. online social support. traditional social support Rodgers’ Evolutionary
Concept Analysis. conceptual model. dimensional construction. mental health Af 2 1q, fRFEFM. Ji
TiBARPE . Y%K . PubMed. Web of Science Fl CINAHL 2554, 0 2RI PR EEPE 42 2025 4F 3 H
12 H.

2.2. BN SHEBR R

SCHRAIANARHE: 1) A2 R SE 7T, 2) BIBHERLE S, 3) RGN, 4) Pk,

HERRbRitE: 1) 2UCRE, 2) B RoE SRSk, 3) RIS S 2841 23 SCRFCINXUIT FL 26 F 3¢
FF), 4) TR HAE 6 N B AN AEEEAR T K18 30) .

TIF S0 A 25 B0 I 2% 4k 2 SCRF IR SCEERFAE « AR BN 45 R a8 5 Arh SCERIE L. M4 Rodgers
TEAL M 70 MR TSR, g0 N SR BB A S5 B 11 20% (166/1528 = 10.9%), {H K 45 % 5B > 30 & (Rodgers
SRV AR BRI, 5 R M AT SEMEELR[10]. SCHREE RE 1998 4 (B A48 SCREIE L BILAE ) &8 2025
FEREBEL R, FFE NSRRI P L AT SR 1],

23. XHIFESER

B 2 AERIIE R R 7N RO AR A 2 SRIE AT SCBRAT R, A 2 B 1 SCHR 3\ EndNote B4k
ATE G SCHERAI R, S SCHk H R B AT IR, RS A SO AT R, AT A SO, B A — B
S 3 BN AT VRE,  SCBRIA 1% ™48 12 AN ANARAE AN FEBR AR EEAT o A AR R 5 L3 B 3Lk
1528 FSCHk, ZFBRESSCEEIRTT 1102 4%, HRYEE H AR EIR LS IR 217 Sk, e sOE R
166 j& ik, FF& Rodgers MM SCHRECE EEoK . TR i FE WL EE 1o

2.4. EROHT

LA Rodgers L& M MHESRGEAT 20 AT, BUFBEFEBOCIIORE S . WS A L W N S B2 . XA
KM W€ JE MR E A B 0 AT RIA S 2R L vtk — Bk sude th R RS P R SCIRIUR 5204 el 2 44
BRI D IT AT, GRAGE IS 3 AU HEAT HIWT . Rodgers SALME S Mk s itisD BRI EE 1.
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Figure 1. Literature screening process

B 1. MCEk st i

Table 1. Implementation steps of Rodgers evolutionary conceptual analysis method

= 1. Rodgers ;B WBL S D HTARSCHE LT

RSB NE AHF TR L AR
o il 5E I i 44 O R A M 2 W2t SRR (L)
AR Bt wEEA ARG, AR
PR= B 52 SR PERFALE W 288 Ak 2 SR 1 PRI
Rl ZAIEIIESEEES W28 AL 2 SCRF IR S R AR A AN 5 2R
AR X7 FH M & DX 73 R A 2 S S Ak Gt &S
RIS AR RS 52 2R SR 451 TR S5 BB 5 AN A
AR DIRE B HE— 2D R fR R BB R 7R R HE— 0 R FR g BB R 7

3. HaXFNHSSEL

b2 SRR RO & foe - T3 3 B R 22 28 NIIBETE, AT & SRR IR M MR NI /R 58
AN J5 25 5 T I A 22 5% AR ARAT A Bh[12], I A5 By mT LUK 5 AR B IR RE 77, TR s 0 i R T
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W o Ao SCRFIRM Z M2, 8 W] O IRCSCRE . THRME SRR 5 B MR SRS LS.
[13]c THESCRFRIEMABZ BRSO BB, THMESCR R NS at i Sebrs B, Wi % IR
5755 (5 B SRR IR M AR @B 8 MRt VPP SCRE R F il AR A e 3 R ) E -
HETFRMETEBEZMMEZAE, N E RO S FE % (Social Support Questionnaire, SSQ) [14]
R TE AL 2> 3 7 8 (Perceived Social Support Scale, PSSS) [15].

KT 2SR A B O R, AEAEP M 1 B BRI . o SCRFR P R AN AL 2 SCRF
RN o A2 SRR RNy, Ah 2 SCRF R BAEAMATHIG R R AR R, i gk e Ty xS 11
BT FZ R R AP AR B O [16]. T 2, KRR “Zr” fEH, RAEREIEET,
FE CFFI R AL A BE I o T AL 2 SCRE RN RNy, A2 SRR A By 0o i 5 FR) 52 10 2 5 3l A7 AE
(1, T MR BN E ST, 2 SRR A B AR M I A K [17]0 IX PR RIS & A U =, (HAE MR
FEAL 2 SCHRROAE AL D7 AR AT BB S XA SCRFMES . AL TN U732 DA SR SR B A Y P A
A BT RAT B A 1 M B AL SCRFE AR A TE AR, NS SRS I 28 A 2 SCRFFR A IR S ) HR
Hehi

4. BEZHT
4.1. MEHLSTHOBESSWMRITR

I 4% 41> 32 ##(Online Social Support) FIMEEEC IR T 20 40 AR B M 1% L A & S R & 6 o
a5 BRI PR 8, AL S8 I THDN TR #E 2 SCRRFIZ T 1) R U T e A, TR 1O B S e . 50
BT ORI 28 SRR B AT RE, WfE B AR S A AT 18] BEAE +E S AR FIAEZRALIX [P D40, 4%
PSR NIRRT E S, BB T LR BBSCRE . (B RS S RS 2 A, S5t
Girb o SCRRAHLL, WA X R BAE AT T A PSR S A, (1S IR AR A8 5125 ) 3RS 3
R, JUHRAE I R Sy AR BER19].

TERE, M2t ORI R D MR, (H R IRl . A A F 22 5 A T I 285 b A2 00 o0 B i JE 1)
SMA20], TR RS PO R R A E SIR21]. WZ 2 SCRFPEA ORI T
FRBELHHES), WARIL 7+ TR

HAT, KT WSS FEE TR T I — MG SR ge a7 . ohoed
ATNAN IR A BEXS P 2 b 2 SCRP I AE BEREAT 7 R4, ltn,  — S8R F0 38 DA R N 248 4 2 SCRFP AL A 1 ISR
R SCREREAESH, 1 — e A A T A AE R, an TR SRR AR M SRR [22].
Fe M AL 2RI R D7V M EINEASE RS S VIRAMN A, G a2 BT
BT, B, SRR TR SR A T AB T AR R SRR R ORI B 2 A KR [23 ] R ML
EEPIPE ML . B FURE, W44t 2 SCRE AT DU 2 Pl 428 f2 e N4 (1) O B8 B A AL 20 B, 491
PR SRR AT AR AR IS FE NIRRT 524,  $RALE B SCRETT DATE B AR B8 4 b S0 s 7 Fn ki
[25].

SR, H AT T WAt 2 SCRp T A AE — @ i, TS 4 E e SCRRAEFE R A dfEAN G —, 0
BIFFUXT I 28 4 2 SRR BRI AR AR AE RO 22 57 o BRI, IR 288 4k 2 SRR I I = VA7 A — 5 T R BR 1,
1 I A6 U 7 TGV 58 4 IR B SRAR () SE B SCHF o AR SR 98 Sk — AR I 28 b 2 SRR 4E 1) o AN
Tii, IRANTZHR N2+ 2 SCREMIAE AL, 7890 R FE I 268 4 2 SRR 400 B A R 4 23 2 IR

4.2. MBHSTHNLREE
IR I B TR A% G S SCRF B IR BRI IA 5T, 9 X 2 45 D — ol 1) Y 3 2
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AL SCFEER . 100, McKenna 1 Bargh [26]11AN, BB BEM @ IR LR &, AMRIRALTE 72 04t
STERE, TR SR 2 SRR

WE GBI 42 A ) PR R R RN, 37 AN Jg 2 AT DR 380 X 28 4k 2 SR Re 1, 5
AT Granovetter [] “55i%EH:” PR, SR UH 4% b 59 B0 (5 BARBURI AL 2 YR 8 3 b i =5 Z/E 271
2 J5 Walther $2H 17 “H#AFRIER” , INAEMSIEd, SRR Dol ik £ 20, A MRS S
AL R 5] RIS HERE[28] 0 UbAh, A = IR T M 28 +E 2 SCRFI AT s M, WX 28 ol s 13 B
A, IX LG IR A AT AR AR AL 2 SRR ORIk 5 [29] -

AR, BP0 S0V B N 2 A SCRF I A5 40 . DR AIsZ I L], B N ORVE SRR “ 87 e m) o6
VESCRE) “TR7 . SR AT S RS SRR 3238 R 6 SCRRROCR ISR [30]. BEAL, #5301k
AR H SIS Z, BERN M SRR EANFDE SN ZERR[31], 8RB X AN B U A
XTI 28t 2 SRR R I AR T AT AR, R BE T ARl .

4.3. MBHSZFHESREHLIRHHRXH

WAL 2 SR SR it o SCR B B AESR UG . (5 BN AR B, (HPE R, TR
PR A7 A2 2 22 57, ARGttt &S0 R EOR A T M B0, BInSKRE. AR X [32] X R SREAE
FERATHURIE AR E 1L, AR BEIE WH IRAG K B 15 BB R A S gk By, (B4R Geat & SCHRF IR R BRIk
LA w Y T RERLE, AR DAL A 2 v, ST R T I SR 0 2% BLARE 14 XU

FAEEZ R, PZ AR S STRFIR 1IN 2SR, N ACRT DA e IR ) 5 4 BR T Bl P9 F HLAd N STk R
RASCFFE AT Z AL, BHRELIRIR . AR B X 4 2R 2 STRFAMUT AR AL L
FEAME BALE, B DMEdt N A St aif sh MIaRik B 3R(33], M H M2 it & SRR B A PR AT I $64,
AN NTTEUAR S B CF) 7 Z 5 S G A SCRERIE, S0 SO A2 30 ) i A . (H I 284 2 SOfF A
FEE B ERFFEAT A FRL A B, 3K o] RS2 ¥ A 1A XU [ 341 o

TERN—RIEAAE SCRE A, M AE &SCR B e Gttt & SR T A B & AR E AL 3, 29K
M2 SCRPRIRAE A F I, BN NS T O R e SRR SRR %, A2 SRy itk
R A SRR BRI, SR TR & SCRF IS RORE A BLAL, 6 T kA A O B 4 R AT 4
ESCIVERCER -3 S

4.4. BRARIBMERARE

44.1. BRRIEF

TESCRR A, I 268 41 2 SRR Bl LA AGE B AR B UE R, il 404 22 32 85 (Virtual Social Support):
SR ST IRAT AR AR RN [35]; FEZRSZHF(Online Support): 1) 5 T3 i T I $2 (L 1) S 4 T 20 [36]
#7422 3 FF(Digital Social Support): 58 H AR SZREEH A FIEH[37].
4.4.2. HERIE

W28 4t S FE 5 LUR RBEZ UM H4 %A (Social Capital): W48 S7HE RSB AR —FMEIER,
IR B Bh A B VR[38]. M4 H.5(Online Interaction): J& M 4% 44> S 7 (9 FE Rl AT J[39]. O FRL{HE B
(Mental Health): P28 #1235 KRR B 2252 0 400k [ 40]
45. BHESREH

4.5.1. Jh4%F(Uniqueness)
PR 28 4S8 SR FT RIS, 2 BRI, SCHpaE SRR 2 (B e BB, JoARTHD R Ad (417, ] anfiARAE &
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BRI G0, AT CUE N BRI RS B R . A MR T AL RS, (AU (i
HAME S PR BIRREN D THE SOV R RE[42], EEERRZ, EAMRISBERFRESEANT,
AL E BT BE R IR FORBN A [43]. BOFTHEFUSR B, D0 08 {5 B (i 1 0 #)E —P s 1RRAL
TRAT, LSRR RE BN 22 4 [44].

4.5.2. A (Comprehensiveness)

PR 28 4 2 SCRFIR 6 22 FhOSCHRER Y, RIS SRR AR )« (5 B SRR S ) TR
P SRR (N S B s B AR B SRR AL BTG Bh) [45]. IESERE S0 “ 45650 FF” (Experiential Support)
A, BRI 7 SR 4 I B B A S R (W R YR 97 BIAE FH R, X R SCREEAE SR 26 T o
HMELLIRTF[46]. Meta 7 i irn, ZIASCRA AR AR SR e fd, BNt R 515 B Gl g
PR AR IR 25K SR T 37% [38].

4.5.3. FESME(Dynamism)

PR 28 k2 SCRF IR R0 P B Bl 1 AR R Je AL 2 FR SR AR . Bilan, MR IR 14 B a0 4 1R+ 28 28t
PR B, X7 M ZFEA[47]. COVID-19 KiiAT HIA], Zoom SCHF/NAL ALK I R HLEE A (W1 Woebot)
SR R A IE K [48]). MARFERE TR, FACE & BRI B 3h (3 B IE ) RS R 2 5
I, HCFRRORILT P A8t (REARIE AT KB I a) [0 B, 2 4F N T Re kR e e e
4491,

4.5.4. AITT4E M (Assessability)

BEEATH, W (W SRRER) T LU EAMASRAF I SCHRRKP[50]. (2 4EMZ SR R)
(MNSS)H7 38 %of SCRFARUE AT AE BE VPR LESE , AT & SONE H P PR S8 FR R[5 1] AR BRFR bR (0 348 57
P HRV)JFGa s FAE R AN el =, W78 R I HRV 5 BN K 2 538 1B A 9G[52] . (HES SCALAE e
ANy ZRNEFEAARALE SR AR I A ) b R R I, R AT I H SN BB (IRT) R

4.6. FIAZEEMRFR

1.6.1. BTETE

FEAR ] M (Technology Accessibility):  FLIBC AT R (8 ¥ 2% R S 2 I 28 +h 2 SCRPI AT . MR K
(Individual Needs): QU i IR BRI 77 23 R A8 MR T SR I 26 SRR o 422 XA 5¢(Sociocultural
Context): AT T, AT ) T8 7E A BRI RF[53] .

4.6.2. FR

1) MR RENGE: At ORI BRI AR R . AR AR, 2T 488, 2) thadE N, W RE
I ELR AL BERE R HOE RO EE, 3) 47 A3 WS M B i i AR 28 S R AR B B R BEAT N .
4.7. £H
4.7.1. BLAVRE]. HIHMERENERIRIEXTE

— & JNARE F A R B O B B bs A R MG R LS G R P, RIS AR S sl LS S N
Wo ZRBUADL T A2 RIS R 5165 B R 4E, MR & B HE 2 M5 s IR R i, BT
BLTRY PRI R P 2 22 S R
4.7.2. DGR HRBFHRSESKECSTH

I PEA SR R AT H s B R A KRS SRGEEE, BARY LRER KRG B, HE
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&7 MR R S SRR R E AR T WAL S SR IS A SR 4T, (B SOy, BT
ST AT

4.7.3. HREM: MERZSERIERRS

—HHEDEERZT G ERSNE 2R RS, SECL A SO0 B AL BT s AR
PRI AR BRI T RIE R ZAESL R T AT B RIBTT, SFBURTEIER . XIS 1 284 2 SCRFIY
O, AR SCRFH L 508 BSOS, BT IBAE 2SO “ IR B, SRR AT
i e LB KU

5. Mgt XM ERB R
5.1. ML IR RTIR S

IR Rodgers #EALMES M 45 R EIRAME L, FFE5E BRI EE R, R0 2% 2 SCHR I
KEAEST, WA SRR R G AL SRR S 2, T2 AR R A A e I 202 IAE R 40, 7% a] v
[54] DAL, 4EFEBR NI T 227090 7% I8 M 48 Bl I 44 v 5 st DL AR BAG 36 i PRt 1t S5 o 020
TR X 28 k2 SRR FE AL - A5 ESCRr(BR AL E MMELAE B B5UR, FE B R 1A R IR SCRF(RIE L
[FG AN, ST E) LESCRRERMESLhR I H B 0IR, Wit BSR4 PPN SCRRGR AL & 15t
AU, HBMAEAT B IRIPAL) B FE SCRRER AR AL IIBE A%, D3R AIOMURR) o IX o4 B2 I JEAH Bl ST,
M RAH B IRHR . AH B ), ) s SRR AT AR RS 5 B S, T L R SRR AT B3l A A 18] 1) B3
MIELF[55].

HOR, X EE IS N I LEFE AT i, WME BSCRFI NI T 1 B R R IR N E LRIz i &
WARE s 15 RESCRFI N 28 PR 5E T 1 BAR R IE O FEA S AR A7 v e T RSP EE T
AR RITE RN = A7 A I @ i s HARR UL R, B8 B0 I At 52 D0 28 4k 2 SRR
(RIS AMIE, DR J5 25 I 2% A 2 SRR A FE AR R 1RO A6) 12 B 5 kAl

5.2. MEMBHESFFEERE

HET LA 2 SCRRERZ IO A, R 2 At 2 SORP YR FERR o 7 SR TR EAE B, AT FE ik
I R THEERIR), DRGSR MR A S SERF IO . B IR R RN

RSCRE: AR LN S2ih) 5 AR B Bl PG S 0t

FRSCEE: WEET. AHAREREER SR RFIENEED);

TR BRI BRI BB 5 SR VENE “#h " (HK);

PP SCRE: AT N B SRR S AR AT R AR5

B PESCRE: RIS FOMR FE RV SR AL B B BB (T R) -

URAh, HERUHE KSR, T hRos S 4E R RBE S R IO AE M R, B A E . 2% e, B
SRR 5 DA, DU Sxrh i S R W) 2840 2 SCRF IR B V5 00T 81 20

AR B G B PR R IR BT, MRS AR 2 SCRER R R AR R . 15 SO R A8 M AE A
MM IR PRI RO R0 AT BRAR . St 50rs, A TSR E s . "I R R
BRI 5 E SO AN OB I M IRBCA O EL RS S S AR PR ) B s PR SR [56]

TRSCR R T E I 28R AT A SERRT B, B iR B BB RESR 3, 2 RO R AR A 3 PRk i ey B
TP SRR BOR BN BRI €, B MRS SEAR I B BTN LIRS 7] B AE SRR 9 0 2%
PRI A A BT I 52 B 1 V1 SRR R UK, el D AR AN A 2 B A [ 58]
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XA A S AL B2 e UL HIAFAE, TSR E AT 18 BAH T R AN, Lh ik
SCRFIRIBAEAE PR 5 B AOMR S, THR Ot TR SCRA TR R I L i RRE . R, 7ESEBRBiE 7T,
i LR 5 S A YR IR A2 AR B L, DA SEHER PP A X 28 Ak 2 SCRE X MR ER G 520, R 4R
B FE e — 2B AT & 4 FER R AR AL E L, SRR FE3R BE T A A= F A5 o

5.3. REEZEHXRRT

HE— DRV W 24 2 SRR YEIE 2 (B A FE SRV R OC BB, RIS 5 I PE SRR Z IR A7 A 22 25 1Y
IEAHRR AR, MALET KRG REFE R RN, AR E R AR IR, (5B SCRth 5 T AR %Y)
R, BRI ZE AR RSB I, (5 5 B AT DA Rt R 3 TR, M 52 e e AU )
(e

UEAh, VR — PR IRAESE ,  PPAG SRR IO RO O T 17 SRR ANE B SR SR IR, MAERE 2
PRI, RS Z RIS GO, MU RE AR IR 4, AR AR REAR. [, InRek=
FOFIE B SRR LA, VPSR W E AR A Va2 BB, DRIk, AN TR SR AR AT
£, TR A, IRRA R 24 2 SOR K B AR O

6. MEHLIFIMELERRANMSENFNT
6.1. MBS XIS DERR

P2 AE 2 SCRFAE N B AL 2 B0, AL BRAR RE RO RZ 2 S5 1, WETCR T, AR ZE L A R 45
M2 SRS DB AR R Z B A AE R IR SCHE, I iE . HAE. AOMSE, BARERIUN: HECSCRT LA
RGN NI I 28, ST SE AR IO A T e B, T J2 S U mT DA B A B e s AR B I 7 <A
RTT B HAHERK

BE— BRI, AL S SRR B IR AR Zans, 3o 2 MR 0 28 A 2 S5 AT g S BRI St
DRAM I, RIIRIREA A 0. BEAh, IR SO PP S5 AN B2 ELBh (RO A A /)
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