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Abstract

Objective: To investigate the cognition and participation willingness of college students on the
“time bank” mutual-aid elderly care volunteer service model, and to provide reference for promot-
ing the model and optimizing the supply of elderly care services at the university level in the future.
Methods: A cross-sectional survey design was used to conduct a questionnaire survey on under-
graduates through the questionnaire star platform. The questionnaire includes the basic infor-
mation of the research object, the awareness of the ‘time bank’ mutual pension model and the will-
ingness to participate. Results: Although 95.67 % of college students expressed their willingness
to participate in the “time bank” mutual pension volunteer service, most respondents had a low
level of awareness of it, which was manifested as “unfamiliar” or “very unfamiliar.” Conclusion: It
is feasible to promote college students to participate in the ‘time bank’ mutual pension volunteer
service, but the overall cognitive level of this group is limited, so it is necessary to strengthen pub-
licity and promotion.
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Table 1. General information of college students (n = 269)
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Table 2. College students’ awareness of ‘time bank’ mutual pension volunteer service (n = 269)
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Table 3. Reasons for unwillingness to participate in the time bank mutual assistance pension volunteer service
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Table 4. Reasons for willingness to participate in volunteer service for the elderly
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