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Abstract

Objective: To analyze the operational status of “Internet Plus Nursing Services” and the influencing
factors of nurses’ behavioral intention based on the Unified Theory of Acceptance and Use of Technol-
ogy (UTAUT), and to provide evidence for optimizing service delivery models. Methods: Descriptive
statistics were used to analyze platform order datain 2025 from a tertiary hospital. Semi-structured
interviews were conducted with 12 home-visit nurses. Thematic analysis was performed according
to the four core constructs of the UTAUT model: performance expectancy, effort expectancy, social
influence, and facilitating conditions. Results: A total of 324 home nursing service orders were com-
pleted in 2025. Catheter-related nursing services accounted for 69.75% of all orders, indicating a
highly concentrated demand structure. Nurses demonstrated strong professional value recognition
under the dimension of performance expectancy, although concerns regarding the alignment be-
tween workload and financial incentives were reported. Under effort expectancy, the platform was
perceived as user-friendly, and the participation burden was generally acceptable. Social influence
findings indicated stable patient trust and organizational support. Regarding facilitating conditions,
basic institutional support had been established; however, expectations remained for enhanced
risk management mechanisms and policy safeguards. Conclusion: Nurses generally hold positive
attitudes toward “Internet Plus Nursing Services”. Performance expectancy and social influence serve
as primary drivers of behavioral intention. Future development should focus on strengthening risk
stratification mechanisms, improving legal and insurance protection systems, and optimizing per-
formance-based incentive structures to promote standardized, sustainable, and long-term service
implementation.
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