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Abstract

Under the background of aging population, promoting the deep integration of digital technology
and volunteer service for the aged in colleges and universities has become the key path to solve the
imbalance between supply and demand of aged care service resources and improve the quality and
efficiency of aged care service supply. In this paper, the realistic logic of digital empowerment of
volunteer service for the aged in colleges and universities is explored from the theoretical, practical
and institutional levels, and it is found that there are some problems in the practice of volunteer
service for the aged, such as the digital divide restricting participation efficiency, the lack of collab-
orative linkage among multiple subjects, and the shortcomings in technology integration. Based on
this, this paper puts forward the practical path from three dimensions: strengthening the coopera-
tion of multiple subjects, improving the digital literacy of volunteers and building a brand of char-
acteristic volunteer service, aiming at promoting the standardized, professional and long-term de-
velopment track of university volunteer service for the aged by building a linkage mechanism, cul-
tivating intelligent volunteer teams and implementing the brand strategy.
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