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Abstract

Objective: To investigate the satisfaction of residents in Zhujiang Subdistrict, Nansha District, Guang-
zhou with community health services, explore the main factors affecting residents’ satisfaction, and
provide a reference for improving the quality of community health services in this subdistrict. Meth-
ods: A questionnaire survey was conducted among residents in the subdistrict using a random sam-
pling method. Results: The overall satisfaction score of residents in Zhujiang Subdistrict, Nansha Dis-
trict, Guangzhou City, with community health services was (4.22 * 0.90). Satisfaction scores across
dimensions ranked from highest to lowest were service quality (4.22 * 0.90), comfort (4.21 * 0.88),
and affordability (4.14 * 0.92). Among specific service items, privacy protection scored the highest
(4.30 £ 0.87), while family doctor services scored relatively lower (4.09 + 1.00). There were significant
differences in three dimensions including privacy protection, medical staff attitude, and health edu-
cation between residents of different genders (P < 0.05), and the mean rank of females was signifi-
cantly lower than that of males. Residents of different age groups showed significant differences in
both overall satisfaction and individual dimensions (P < 0.05), with the 19~45 age group reporting
the highest satisfaction and those aged over 60 the lowest. Residents with established health records
had significantly higher satisfaction with infrastructure than those without health records (P < 0.05).
Multivariate Logistic regression analysis showed that satisfaction with treatment plans and medica-
tion notification, service pricing, family doctor signing-up services, privacy protection, medical com-
petence and timeliness of feedback by healthcare personnel, health education, and signage guidance
all had significant positive effects on overall satisfaction (P < 0.05). Conclusion: Overall, residents are
relatively satisfied with community health services in the area. It is necessary to take the needs of
service recipients as the guidance, strengthen the connotation construction of community health ser-
vice centers, and further improve residents’ satisfaction.
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FEX ARG & DL R A O KEE AL, AEXORTEH . TR SRR BA RS, B
AL X B AR R R AR AR R, IR ERT AR RIS, 0 R R B AT
UBERVE R A . o RO AL DX A IR 5l S P 4R AL D B T R 5 o 2 i o 8 55 77 T ) S5 SR T v
X AR ST AR AR, B DX R R 55 iR AR5 2. (BT DAEsREE TARESEt T ) [1]
R VRS R R IT PANUAThREENL” , AR “IF AT RS IRTHTEN” . WA LT RIX
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R RIR E v X BV LATIE 3 2 =T RS i PiAat X AR R AL & I BUR IS IR LS k3 .
2. ARBREFZ
2.1. AENREHAEMRE

ABEFCCLS M BP0 X BRI A BV, BBk B AR IR AL 1 4 Rk X P
55 B BT BN 5o 2025 4 6 H, AR BEHUMERE T M BV X BRI ATE T 55 50 44 /5 [
TP . 2V JE R RGHERRREME H M. il OB, RIRN BRI TR, &fRE
B RBANELRE S NEERE, R 3 MR, 16 MEEAEZ. AR TG L iRE, &
N BEAT: 7 S0 9 ¥ B U S EE 75% 95% BAR /K- 5% A YRR 22, 545 th G e IRREA &0y 288 7
DRUBETC R A8 M, BN TN 20%EA U AR, B & AU B 346 . SRR E I 28 65,
AR E R BE LR 7 2O T80 2 307 4, SRR ER 17 e, HAREARIE 290 143, 1]
BAMNE 94.46%. LB AREAR S T IS RIEAR, Wil Egit oK.

2.2. WERE

AT eIz FBEALMEZAE T M R YD BRI AT TE T R T M B & . T B AL LIRS T,
255 G [ A AN O SR 5 22 R A X AR RS PR AR E S ], LB NS BERE R VR AR AR R
B H SR EFIEYE . 25k ST = RO s E 16 WP H, KA Likert 5 ZbrEi%TT 7).

23. G ERZE

AW TR PR A5 L Al Kbl e N SPSS Gt B IT R it 7M1 o R HES BAG 3 A logistic 511 347 »
XFEEAN TR EERS 0l e RAE A X AR IR S50 22 57, JFIRTE 2 R TR R BAR IR R 33T logistic (9]
JAREARY, b 2% AR 50 R BN AR X AR AR S5 R R AR R, T B WA R R . s
FAREIRPE AT 7 VR AR HE s k), o 4 DX T A R 55 2 P Y R B vl SR AT 4 38 43 #T

3. [EEEHERE
3.1. FERY

G AT TG A R A AR AR B R T R, A BOH HSEAER . Cronbach’s o REGR T ERER N
Bk AR O fE R, BUEDCTE 0~1, HUEBUEIL 1 AR SN BUEBeE . ARR o = 0.954, i
0.9 BRI, WHIEKH A ERBAREE, WITEHEATE. W& 1.

Table 1. Reliability test results
*= 1. FEREER

Cronbach a T4 5 FEVTEAN
0.954 11 {5 B4t

3.2. YERE

B S TR AT . BUE AT AR, RSP R A R AR T SR R . ASUEA
KMO 1 Bartlett #3650} ] 25 FRIBOHE HEAT R0 4001 . KMO (BB T 1, SRS B AR SE MR, 135150t
AR . Barlett BRKATIRSE R P<0.05 B, AR TRAEEM M, W EHHE S 7700 B,
2 KMO 58 5230 > 0.5, Bartlett BRIAKIG 1R EVEMAE P{H <0.05 B, MEAFEEMWME. W& 2,
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Table 2. Validity test results
F 2. WEKEER

KMO HUFEGE P14 24 0.845
AR T7 557.058
Bartlett BRI 46 56 B 55
BE M 0.000
4. R

4.1. FENREAOFHFE

WX SR A BRTLAE R R 307 Ao HE R R @ LR R A N H 2525
TE ARG DI 3o INF 1 1 80 nT LA H, Bk R R AR IR B 290 Ao 7EPE R LB 5 1R, 53
PEANHCH 162 N, LV NBCN 128 N, B A 1 55 L LUl 23 7l 55.86% 1 44.14% . AR A AR 68 B e
T19~45 %, 3163 N, (HH 56.21%. FEA@RARSSEELIEHTH, CEARRMEMERIL 208 A, &
SNEUN 71.72%: RESAZRM RN SR 82 N, 4 28.28%, W% 3.

Table 3. Demographic characteristics of 290 residents

5% 3.290 BER A OSF4FE

A Gail T Hortt
(%) 0~ 22 7.59%

19~ 163 56.21%

45~ 57 19.66%

>60 48 16.55%

PE5 5 162 55.86%

'8 128 44.14%

(e FR RS FE LA L WA ENVA )T E S 208 71.72%
REE SRR S 82 28.28%

i

42.1. ERAXDERZHREHRE

290 AR A AL IX R R, X EA RSN RS R 132 N, b 45.52%; TP EBONHEEIA
95 N, 15 32.76%; T —MHEA 52 N, 5 17.93%; PR ER 6 N, 15 2.07%: IFM IR A
BHS A, 5 1.72%, WL# 4.

Table 4. Overall satisfaction of urban community residents

4. Wit XERBHHEEERR

izt ANHE(N) PR (%)
e = 132 4552
B = 95 32.76
— = 52 17.93
BN = 6 2.07
IRANH = 5 1.72
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422 BERAEXDERZEFTNAHEE

TR B X DA RSS20 T = B VPN LB AR AFIE R TP RIS M, KA Likert 5 4%
s BEVE S 4 X T A IR 553 TG 7 FE JEAT VR o

F5 B, JE RO AR X A IR 45 A JE A At ) T B, TR PR (AR R, BN RO — R
Hi)d 95%LA b, BRI & 3.79%, RAWER G 1.03%. & RS X A RS oA i 2 A 1)
BB, WEEAEENE, BB —REE AT A 95%0L E, BAHEM Y 3.1%, RAWHE
i 1.03% . WNEHR D HTRE , FVD X BRILAETIE 5 RO 4 X T AR IR 55 45 R 55 1 4 52 110036 2 B2 1) 5 A 1
AL BRAAORI . BERURE. RIS EAAA A TSR, XK E RS KW EIK. ER
XFAE X A RSSO 51 SRR R ECEER R, BONHERM— B E A1) h 97%0h b, AW E MR
ANFEREFI A 1.72%H1 1.03%. J& RN 41X AR IR 45 AR O i o5 A S B IR R, Ol R —
M AT 96% LA, BRI & 3.1%, RAERI A 0.34%. JERXTHEX

TPARRSS O BRRA R R R R R BN R — B R A ) A7 95% LA L, AN AR AN i
EPITINE 3.45%H1 0.69%. i EROS #E X T AR AR 95 Hh O3 RS Wi = B CIE R, SO T s A — fi
A E 96% LA b, BATER S 2.07%, RAWER G 1.03%. & RXT A X A RSSO B30 45 i
P (AR T R, O ORI — IR R B U)o 96% LA L, AN RORAR AN 25 0049 30l 7 2.76% A1 1.03%
JE R A X DA RS oL BEAA B W R EARE R, BOMEM—BRE ST G 95%0L B, BAHE
I 2.41%, RATHERGE 2.07%. JERIHEX PAIR S 0 R E RS EAEF R, Bovsm—
R AT) E 94%LA E, BURNHREI Y 2.41%, IRAHER G 3.1%. W% 5,

=z
J
5

=
W
i

oy

¢k

J

g

Table 5. Itemized satisfaction of urban residents with community health services (%)

5. W ERMRDERS EATUAEEBIL(%)

T H &5 ARSI BN — R BONTHE Al =
BRI 1.03 1.72 17.59 32.76 46.90
e i) 1.03 3.79 13.10 37.24 44.83
HE & H0 0.34 3.10 17.59 30.69 48.28
BRUR I 1.03 2.07 16.21 33.79 46.90
B A LR A 0.69 3.45 12.76 31.38 51.72
RIS 1.03 2.76 13.79 33.79 48.62
KRS 3.10 2.41 20.00 31.72 42.76
UG 46.55 31.03 17.93 2.41 2.07
ik 2 H 1.03 3.10 20.34 31.72 43.79
PENSTFN- 1.72 2.07 17.93 32.76 45.52
T =R 0.34 3.10 16.90 33.79 45.86

4.2.3. MHEXDERERSEHEE

MWEHE TR, IR 3 DNERE IR A 8P @ 4.21 40 &5 414 50, RS 4.22 57,
SRR I 4.22 r o IXAME U RS VD X BRI AT I8 S RO A X T 2R AR 4% s R AR R KT, A
X TAEAR S Fh B A m] DL e Ak X R TARESMFER. W% 6.
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Table 6. Residents’ overall satisfaction with community health service centers

F 6. BRMHXTERSHLREFHFEE

iH n Xmin-Xmax X+s
FriE Tk 290 1-5 421+0.884
25k 290 1-5 4.14+0.917
AR5 290 1-5 422 +£0.902
AR R EE 290 1-5 4.22 £0.903

43. ¥t XDERSZSHEELEARIH

R AN TR AE O B AR, AR AR S SR R A Oy R AR, R ER X2 i
SEOURIR, YRR T LA RS SN 11 A R RN BV R A 2 R R G (P > 0.05), ARk
X i AT R L R RS A i (P < 0.05), W& 7.

Table 7. Univariate analysis of residents’ satisfaction based on demographic characteristics

*7. BRBBEEAOZEERESH

FIES X? P

sl 1.503 0.220

R 19.118 0.000
[(EEIEESE LRI 0.681 0.293

44. MR DERESHRESEHESH

DA B 5536 2 BE e o R AR 5, SO0 G I 40 KA B (5] AR AR 01 5 0 s A5 U A5
AR BRSE. KERS . SABE . s )T ENREG= FFHE, 4= BOWHE, 3=
— R, 2= BOAHE, 1= BAHR), g WERIKEY 1 2AEFAHE)NSERA, 99N logistics
A0 o I LR, DL “ARANIRE” ASERA, 27 T RS A& M. RS . KERAZY
MR BaRGRY . RN REAR S R M REAEE . 51 SR = X AR s A
BN, BEAH U P ) RO R N — R R SO B U s DR RS RN
A, AR A Gt 78 RN Logistic [HF#ERY, 255 0% 8. 31 SRR, JLatsE .
s AL, BRURG. BRAMRY . KEEEARS . SEEEE . s S E R =R T 8
&P < 0.05). &R ER, SISRIR. MBS BERU. BARY . KEEEMRS . EEHE L
B RPN SR 5 SRR E R MAHC, FRARSS T8 S B0 2 B35 PR AR R R = s SR iy
WroS g 5 BRI E R 2 IEARDS, WAL, B REEERE.

AL R TN, BB SE GO E R TN R 2, BRSSOy, S AR M R v (Bl 1 it
=2, OR=6.160, P=0.022; JEHlikjiti =4, OR=16.039, P=0.025). 5| SFril. &nfH550. 15805
FaFADRY . FKEEERAERS . BAAEE SN Y AR ER R P < 0.05), &5EFH 541 OR HE/NT
1, BEXEAEE 1. HP5 il =4, KEERERS = 5. GE80xM = 5 XA OR (K, XFkE
RF AR R RS I PE ot BEE AE S 0. BRRARY . RS E . BEAEHE MR EESEHIEA, W
FFAFH R A A 2 R B
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Table 8. Logistic regression analysis of influencing factors of residents’ satisfaction

8. ERHBEZNMERR logistics @A

Bl FHRE AR Waldx2 OR P 95% C1 (OR)
2P =4 -6.382 1.756 13.204 0.002 0 0.000~0.053
HEnlRt =4 2.775 1.24 5.01 16.039 0.025 1.411~182.254
ki =2 1.818 0.792 5.266 6.160 0.022 1.304~29.088
atEEa =4 -4.036 1.54 6.871 0.018 0.009 0.001~0.361
atEEmE =3 -3.306 0.921 12.877 0.037 0 0.006~0.223
MG =2 —2.659 0.813 10.692 0.070 0.001 0.014~0.345
BERxm =5 —5.081 2.008 6.403 0.006 0.011 0.000~0.318
FaFALRYT =4 -3.619 1.319 7.524 0.027 0.006 0.002~0.356
FEMRS =5 —5.655 1.546 13.38 0.003 0 0.000~0.072
FERS =3 -1.804 0.848 4.525 0.165 0.033 0.031~0.868
FERS =2 -2.852 0.765 13.908 0.058 0 0.013~0.259
HHUE =3 —2.045 0.84 5.923 0.129 0.015 0.025~0.671
M =4 -3.199 1.432 4.992 0.041 0.025 0.002~0.676
g2l =3 -3.55 0.973 13.312 0.029 0 0.004~0.193
g =2 -1.743 0.874 3.975 0.175 0.046 0.032~0.970

5. 1ig

51. BREAREERS, ERsEENGRADE

AW TG R B IR, TN TR0 X BRI 4738 Ja RO AR X AR R 45 A A A 2 FE P40 (4,22 £ 0.903) %>
(5 5 4r), HhRoR “BONHRE” M CJERH R ERA TS ik 78.28%, SR REEIEH] 96.21%.
X5 R, TR TR COREE T W IHUR T @ 2], WSRO RE, RS
PEYEFE A o) e (4.22 £ 0.902 77), HUONEFIEHELERE (4.21 + 0.884 7)) FILGFESE R (4.14 £ 0.917 7)), Uit
) RO ALIX AR RS O IR S A B BEAFIAEE A& 7K~F 4145 T 7 ARV PAR o SR, ASHIE S0t R I
I IR SS (%512 515 BATE) T2 f 204E X A RS KR M S5 3AT5[2], $En 78 Zdt— 0 nom i 45 %%
HHESMEER. A, XRIMEFRBIMTFIEE, X BARSK “NA—&” Thegehiid, BEyr. W
Bi. fRfE. RE. @EHE. HRIAGTEARESEEERSWEEE KR ZINA], HEIhEEZET
IR R AT 75 5 A o

5.2. AOFEFENHBENFWRAFERY

AT, ANFEPER A0 R A FRARY S R L i JE RAEW R B LA E R 2R . BUCKE,
R RAEFRALRI(P = 0.026). EFEEP = 0.048)FIEAEHE (P = 0.024) =N HI3 2 E B 5K T
B X RIRI o B FA SR #E OV BUR . SR IIES I E R, AR B
B RE B E L VRN G . FEARRS T T, 19~45 % P R BRI 25 4 R 5 R B X S 35 B, T 60
% UL EZ AR R R, X EEENTHAME, (5 EIRIEEIHE5 . T AOmE & A0 it S it L
PRI AT . R BFEE4IF B RY, 2RHIRSS B LN 24 8 R R 7 R, TG A
FIBPEAR L5 RS E R AR O E N BT . thah, L BER = i s RE SR Bt = E R T
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RERERP=0.018), WIERMEERGHTRUIESRKR. THRSIER4]
53. REEEFARFZEFNHFEENXBEAR

AHIF T 5K BE IR A5 A8 R FE V43 M (4.09 £ 0.999) 7, BAL T4 KT, ABLE B IR 45 00 A AR X6 1K
logistic [FI U3 HT IR, SR B AR B8 240 IR 45306 2 B ok Al 7 P LA B 38 E TR0l o e R S5 [ S 1RO 72 45
H, REFREELE AL MRTH G “SMAL)” R RRFEARN &, NEEZIE, 8%
2023 FEER AN ALREAH 3.99 A[5], MoEERX—5dN 8.1 N, MEN 7.2 N[5], HEFKEELE
PMEEEA RAE . REFEFAMFF AR, 2RRSBNFARTEA L. TAEERE THAFEA
BTG, AR AEL RS IRNTT R EZF . Fik, W fsess s iRss Wik, 784 E R ks
T, R R AR 1) R

54. AmMRSETRAMNHERENERAEZN

AT % 2 P N (4.14 £0.917) 705 (81 73 At s FOGS A A 8 BA B35 TR [l 5o 7KK
JE[6]MIBE LRI, 2k T RBOR M5, Ll AL X AR ST L T T2k 2% AT 12 IR 24 9%
PHEER, 4 FR P HIE T 19.5% 21.7%. FhRB[7]HIB TR 1, I AR L T2 2R3
BAEREN, Hrh2igh b R e Bt B RSCERII A —ESE, SHEEFZEMAEL, REZ
AR, JCHE SRR G ve t T 25 17, SRIWRCR AR XL TSRS, REZH
M EZERBUOROLM LG, (HL R A% R = R R, D3Rk — 2P 5838 25 foE L.

5.5. RERBBIREERBRME

AW EALZE W R EN(4.18 + 0.949)7r, BEAST RS IELE R . BUBOREE (90T N T Bk 75 X
X PARS FORIEEER, BRIZXEREAE SRS T BEEKT(PEND ALY 0.61 J0), (B
RAE LR RAA 24 45.5%, HARREEE G E S AR 877 X0 DU E A& ok 5L 45
FBRE. RMEBHEIBH, U@ RAE AR S ERE T8 —, LSRR, ESARRE
RAE HRe SR IR i . Stock [10]7EB IR ASL TAEZCE SHE B KPR s, @R
3 BT 77 1% (settings-based approach) fi fE 25 7RI 55 DL B BRI R 10 B F & R R R E R R I E Z 7
), 17 H AT AL XA R 2E PR S A M R DT T I AT B A &2 o Yusha Wang S5[ 11 it d5
ER TS, BRRFREEELEN, TEIFRA AT ML E R R R T Bk, X
PAMRS VA FREZE DR FE AN RECE . J7 R AR S AN P 28RS R 14 55 7 T in LASERA, .

6. XJEREWL

CRAEATIRTHE P s (A O 1) L5 B J2A X AR AR ST IR SR BUIR, - 4545 [ P9 A1 3k 2 222 A 55 sk )
RV SRR, ARERVT AT A X P A AR5 (AR - se b i, AR FUd H AT X SR i

(1) MUKREEEZELIRST, FRITEL R R

BT A FE v 2% B2 AR 55 5 A i DA S “ R8T ANZ) 7 (R i e A, S B8O AR 777 T BA et
—RAMSERE LI S WK, WIS EE R AR LR ST N AR T L B IRAE VAR X R RAR LA LT . AR
SEDAENE R BIRST 2] PR RAF[SIFR M A “— 1A I =HLE) DU 0 AR — 2 S H0E,
B SRR LI M 55 R oA A . $RTERE DI 530 0 In s I o R Sah = KL . — Rk A BT
F, RIMEFENN)LEFE L NFEROHEE AR B SS, AORBEE I H. (@R&E ML), =k~
SR BEEAE LML, Inomxt Ik s B FIME, e B2 S B IR SS VSRS AR R (2] REPE
S4BT TR, RIS BIBARAR BRI IR QI RS T E . iR 205 N e e vk, R 4]
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B BB A B 5 TR Mk S5 B 5 NP s R s DURARAE “ BB + 2&200Rk55 7 [2],
HI1E BT B o g B2 A IR 55 1w B A

(2) RIEZHERAIRST TR, HEREIE ZA MR 55 hiE

ABEFCRIL, 60 % LL L ZHREA A0 B E T HAh SR 4L, X528 N X ARk 55 Bt
PR R EAR S G e A R A . REEE[1246H, X “REEE” MBRATES, EHREGZHRE
JSEXS AL IS T A B . AR X AR AR ST oL NN R S TR EN U B, SIS T RIS 572 TR
il & - Cangeang Jia 5[ 13 | FRIRIF FEAIE SIZ , f BERY 28 2 370 2 AE18 L0 58 3 O 26 Ao 7 P LA B35 1R U i,
HARRER A . (A AN R = A X R 5 S e B R THE AR N AR, Hrp ek, &
I B BAR IR ) EE NIRZ O MIR o BeAh, MOLAIE IR ST B, AR & O R B A i ROx kit st
Bt R R S, SR RO A X A R 55 O T REAG Bet  e,  OR N R A R, 5K
FE[61HIWT FEdE Y, A RHIR 55 B AR AN R BETT e R 35 A2V LR sk Z A7 ORI, WU SSHR TR PR
ERREUGR, N bR AN S BE R AR 55 3 PR SO -

(3) e L MR B B AL

L2 R (8] KENE[6]. FNEB[TIFF I FLAE R, BN LN 7N CAskdt . — M S BRI 24
it E T AL o 2% 0 SCEE (81 AT FUE T ik PR 245 0 A% L 77 81 245 v 0 B804, S TACEBOTHY o R 245 B A MR
FrAs gt J5 N _E DL bR 2250 vt IR, N2 25 dh i bnL, SRR, WARAS BB 125 dh
WHER7]. e M EMENL . SRETB[O)IBTFUAR I, 245 T 22 RBOR SIS, WU R AR H I B
AR FEZTHE, BB S AT A PG EBOF AT M, RIS R SO RO e B B B LA . b
SREI[7IEM, NOE Y RKBUNEN LR, M@CUHME AR DURARCR Y TR E M 7. =2
RZWE, M7 A KRB TORI, 4 Fh k& LA E25 S )y B L g e T, @ isdar
Ab T3 mVFHIEE Xt Ek AR T KT B R AR AR LR S AT VAT 2 A

(4) AR REEE Y, BUFTHEREHECE i

BERSAHIE T8 Hh B AR 2 T e AR AR B B SO O] RIMR KA [3 158 BT FU4B s ) e L, UM BLTT 5 i
IMUAREE. KRR E RN, WINTRURREAE A . BRI R R, A TIRA
ST HRAL 45.5%, FVAERIEZ HIRAMIFIN, B0 e LERN G . 2 RIURTE 2 FER f BEER
T XMRFAEB3IE, BRI TS0 2 8 H W RO L R, B XA R
WARKIUER . B BALH., B, Y. ke 5iesh @2 M, RN 25X A Mg, A0
P 5 S AR T BOT R A R H AL 4 (0]. = RAF % Stock [10]42 H OB @ e et P, JHAREM T2
NI 5 By (@ R R TR (UniE 5 S0 A AUIEE) , HFIE AR R BRI BT I E & , IR (5 S VA e -
VUSRS AR R R T BV . B SOREE O IBT FUR DL, TN T XA 3 AR IX P A AR 55 o 57
TR AARIRER, TR W FEUE SN AR AR B A R RS A RUR B B 1t L UNIR 5 2 A
IS (93 AL SRR o TSR THEEREB A VE BN 1 Ll ik o 1 B @ RE B A v 3 1 i« HoAh s
i EEEGR[9], SRR BINGR AR VAL, B R M NAKENE. Yusha Wang S5[11RORT SR, {2
RIER T ARG EEAE A, 7 BT R T TR i 5 IR R 7R KT

SE 3k

[1] HE&EFHERT (BT EA RS TR ) KIS [EB/OL]. 2025-09-10.
http://www.gov.cn/zhengce/zhengceku/202509/content_7039981.htm, 2026-07-08.

2] BEREK TN AR A RSSO RS e I SRR LR G T [D]: (AL A0R ). M R REE, 2023.

[3] XUMREA, PRZERE, X Iusdst X AR MRS MM RS Dise @ W BRI [I]. P E Ak, 2015, 12(9): 186-

DOI: 10.12677/ns.2026.158256 151 B


https://doi.org/10.12677/ns.2026.158256
http://www.gov.cn/zhengce/zhengceku/202509/content_7039981.htm

Wrs &%

[10]

(1]

[12]

[13]

187.
S EFE. X PA RS WU 4 RIR S5 F AL @ BR 5 kB SRS 78 —— LA 28 48 DU 3 it 4k X LAA B [ D] [Hil
A ] T TTMIBERIKEE, 2014

WG R, B, HE, % PEFREEESLRS KRN HERARBED. hESREZ, 2026, 29(17): 1-7.
TREAE. 250 F 2 RBURS AR X DA RS O B T —— DA A X A B [D): (A2 ie ). b
W B FEKE, 2017,

PSR T, AEIX TLAE AR SS Hh 0o 24 i BRI AR S5 A0S TR RELER AT [J]. v A A% B A 25, 2009(9): 46-47.

2RO, AN, PR, . BRI E T A4 AR STIE AT, P E DA EEE R, 2012, 29(12): 906-908.
BEGR, VLVT, VPR, & TN TITETS XA X AR R4S o RE R E A SRR ], PR EE, 2010, 26(3):
222-224.

Stock, C. (2022) Editorial: Public Health Education and Promotion-Major Challenges. Frontiers in Public Health, 10,
Article ID: 1036527.

Wang, Y., Du, Y., Shi, H. and Ma, X. (2024) Editorial: Public Health, Public Health Education, and Their Future Pro-
spects. Frontiers in Public Health, 12, Article ID: 1403535. https://doi.org/10.3389/fpubh.2024.1403535

S, RN, ke . R X AR R RO PR S BRI T]. b A RHE 22, 2024, 27(10): 1162-
1165.

Jia, C., Zhang, L., Wang, Z. and Li, Z. (2025) Life Satisfaction among Older Adults in China: Who Gains More from
Community-Based Health Services? Frontiers in Public Health, 13, Article ID: 1705076.
https://doi.org/10.3389/fpubh.2025.1705076

DOI: 10.12677/ns.2026.158256 152 B


https://doi.org/10.12677/ns.2026.158256
https://doi.org/10.3389/fpubh.2024.1403535
https://doi.org/10.3389/fpubh.2025.1705076

	南沙区珠江街道居民对社区卫生服务满意度的调查分析
	摘  要
	关键词
	Investigation and Analysis on the Satisfaction of Residents in Zhujiang Sub-District, Nansha District with Community Health Services
	Abstract
	Keywords
	1. 引言
	2. 研究对象与方法
	2.1. 调查对象与样本量估算
	2.2. 调查方法
	2.3. 统计学方法

	3. 问卷信效度检验
	3.1. 信度检验
	3.2. 效度检验

	4. 结果
	4.1. 调查对象的人口学特征
	4.2. 调查对象对社区卫生服务的总体满意度
	4.2.1. 居民社区卫生服务的总体满意度
	4.2.2. 居民社区卫生服务各分项满意度
	4.2.3. 对社区卫生服务服务性满意度

	4.3. 影响社区卫生服务满意度单因素分析
	4.4. 影响社区卫生服务满意度多因素分析

	5. 讨论
	5.1. 居民总体满意度较高，但部分维度仍有提升空间
	5.2. 人口学特征对满意度的影响具有差异性
	5.3. 家庭医生签约服务是影响满意度的关键因素
	5.4. 药品价格与医疗费用对满意度的影响不容忽视
	5.5. 健康教育功能建设有待加强

	6. 对策建议
	参考文献

