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Abstract

In recent years, the psychological problems and psychological crises of university students have
attracted more and more attention from the whole society. Some vicious incidents caused by psy-
chological crises have also been emphasized by the State Council, the Ministry of Education and
other relevant departments. In the current education and management of universities, psycholog-
ical health education and crisis intervention of students are the main issues that universities need
to spend a lot of energy and resources to deal with. Besides, they are also the main problem in the
daily management of universities. As the person responsible for ideological and political education
and daily life management of students, counselors often play a crucial role and they are the disco-
verers, participants, problem solvers and feedback providers in the intervention of psychological
crises for university students. At present, domestic universities have generally formed a set of their
own crisis intervention methods, but there is still an unclear division of roles and a low level of re-
sponse. Counselors also face various difficulties in dealing with psychological crisis issues. There-
fore, clarifying the role status of counselors in the psychological crises of university students will
better play the role of counselors in the crisis intervention, promote the psychological health of stu-
dents, cope with the psychological crises and maintain the safety of campus. Opinions on Streng-
thening and Improving Ideological and Political Work in Universities under the New Situation, issued
by the Communist Party of China Central Committee and the State Council in 2017, has clearly put
forward the principle of “Three Complete Education”, which has already become the wind vane
for management work of university students and has important theoretical and practical guiding
significance. How to play the important role of counselors in psychological crisis prevention and
intervention under the guidance of the principle of “Three Complete Education” is a research top-
ic that must be faced to cope with the psychological crises of university students.
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