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Abstract

Based on Task-Based Language Testing theory, this study investigates the communicative validity
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of the new TOEFL “Write an Email” task in assessing test-takers’ written communicative competence.
By adopting frameworks from pragmatics (Politeness Principle, Speech Acts) and Genre Analysis, it
systematically examines how the task evaluates pragmatic strategies and discourse structure.
Through an analysis of recurrent errors in a large corpus of student responses, the study identifies
pragmatic failures and genre-related inaccuracies as the primary challenges for learners. The find-
ings provide valuable insights for language test validation and pedagogical practice, leading to the
proposal of a tiered teaching framework centered on the acquisition of functional lexical chunks
and the cultivation of contextualized pragmatic awareness.
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1. 5|8

B A BRIE S WA R A FOSRE EBRIEPPE DT AR, W EEREE H M E G, TR
WU ECE R HEH Y “ Write an Bmail 7 @, R A AR R SE N 18] P9 5 RS € 175 58 IO A5 T A8 PR 55
FEALSS TR 5 B A R TR AL B 1 B AR SR [1]. ASCEAESS Al IR E, TE I e Ay
Pretil, RAFINTZ R BT 2 8 O EANEEE R, IR T SERrsa A=, SRR
S 5 RN

2. EEUER ST RN
2.1. BEER

“Write an Email” {14518 % t1— B8 1 SRR = 2% BAI M SEfR Ak T RELERETA
s, Wi IRIEVF 7 G 4 F50 R B A I A B W R IS . = 2R 4B A PR 2 1 IR AR () =AM 038 b B 1
BRFAAE— BB (7 08 e s BAaIA . 1B ERRIL . SRR IhRE .

T RS 1L B 2) [2] [3]:

A new poetry magazine has asked its readers for Your Response:
submissions, and you decided to submit two of ) ) »
your poems. However, you had a problem using To: editor@sunshinepoetrymagazine.com

the online submission form, and you are not Subject: Problem using submission form

certain that your submissions were received. @ Paste || Undo || Redo 0

Write an email to the editor of the magazine.
In your email, do the following.
@ Tell the editor what you like about the new
magazine.
@ Describe the problem you experienced.
® Ask about the status of your submissions.

Write as much as you can and in complete
sentences.

Figure 1. Official sample question 1
B 1. BB 1
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Write an Email

You will read some information and use the information to write an email.
You will have 7 minutes to write the email.

Your coworker, Kevin, recently recommended a new restaurant for your team to visit. You took the team
there, but everyone was disappointed. The food was not as good as expected, and the service was slow.
You need to inform Kevin about the situation and discuss future lunch options.

Write an email to Kevin. In your email, do the following.
o Explain what was wrong with the restaurant.
e Describe the team's reaction to the visit.
o Suggest alternative lunch arrangements.

Write as much as you can and in complete sentences.

Your Response:
To: Kevin
Subject: Team Lunch Experience

Figure 2. Official sample question 2
B 2. BRI 2

2.2. WIHEESESEEN

AR B IS 55 SR JE (1], B AL SERR A TS A AR A S R P iAo B iR R
T (1) IR : ZRFB RPN S (#EdZ . 22, R IAEE T IE S (Register) FIIES; (2)
GRALN: BEEEARGEARNERAN, Sk A2HEMALEE, FEMNTAEES: 3) ekl &
KRE A IE FH DIRETEE 5 LIV E M S 8T N[4], WIER. $BUF. e BUEa .

3. MRERESPEZFEE
3.1. MR E S P EIZEREE

1% R0 AR R A% O 4 8 2 5 THT 22 B 6 77(Written Communicative Competence). ‘&8 1 4% 45 i A5
i, ¥ #5  Bachman 1 Palmer (1996)52 b8 JJBE 8L H (1)« ZH 2158 71 (155 515 ) A FH 68 1 (DhRetEiE 5
TEEOEAC) [5]. PRth, 1A B A RR AR, BeA A R s A AR LS B IR S P R Gas K
*F.

32. EFEXHERTYE

“Write an Email” f£55 23K 7= )72 FUSk B WL R AR, AR BB SR M1E . H N BRI
fE: (1) PR WA, Pk, SR ZORFT G E BBy @mie; (2) ReRst: FEEdm) “iE
RIBFK” « M AFRAIRES” FIhRE LS I E T H R AT TR S A B 1) . 4145 1 521 (Task Authenticity)
AR 7 I SR %o S R 3 55 B 280l 79 (1]

33. R HESERTHME

FEAE A% AR () PF o0 B AT 25 56 BB A A U . B VARG E S dE T S 2860, PR ds
HEE NG : BB EBEIN =KTES, W Z 02T, 1B RTINS i bR,
B 74 BT A 2K
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® FElaboration that effectively supports the communicative purpose

W v, BMES MU EE S, B EEAT . BT 55 5 230, i “Could you rec-
ommend some restaurants?” F] LAY fE%: DI’d prefer somewhere close to the conference center because I won’t
have much time between sessions. XIS TR H P, XERIEFHE -
® Effective syntactic variety and precise, idiomatic word choice

LR R XA R B AR WICHER BN &P Ed, W HERE . AR, e . i
B Elk” o Heands A AT DA R T A AR |

153K: Could you please..., Would it be possible to..., I'd appreciate it if you could...

PHA R @ 1 encountered. .., The payment was double-charged, The form didn’t go through

#1: You might consider..., It could help to..., I suggest + -ing / that...

T 522 /. Thanks for looking into this, I appreciate your time, I understand you’re busy

HFER, HAEHEMP) A RZRENAE RS, .

f] B A AR HOCEE 5 )& ;. 'm writing about my order #A1294.

FHIEIN AT {5 S : The food was delayed, and the bill was incorrect.

S AR)RIEK R/ AMF1E2: 1f possible, could we move the meeting to Thursday so everyone can attend?

TEE MAEJKEHE T 2 . The technician who came yesterday couldn’t fix the problem.

BB TR MPRIA: The wrong size was delivered yesterday.

154552 Bi: 1 was wondering if you could confirm the pickup time.
® Consistent use of appropriate social conventions

XHEOR AR R SUUE NLE R, 8. AASIEALT 0 SaEmiaka R, FEriERs
PP A5 BB iE 4E

4. BB SFESHRIBILTHE
4.1. IBRZE: SBITASISEEN

WIS A2 55 A 2 LAY () 5 B 4T N (Speech Act) & [4]. 4 T 1S B 5 LB IR GHIR 19 /) ARV (BRI BT
J7 %) 84(1E KRB K B ThRE . ¥ Leech (1983)AIALIRJEMI[5], JoAERVR. 1 REIA LT 5%

L BEMAUE A RBRRIERAE T SR RYET U NI T (Face), FRIRRIEII B
Ve, B RAZ PR -

4.2. K, P HT(Genre Analysis) 55 FTE

Email /& —Fp B KE € A # M5 (Genre Conventions) ) SCAZEAL . (KF TN, KB NHvAE
TELUIERE A5 . X T Email (A3 5, HEMEHE: 384T (Subject Line). FRil(Salutation). 5
& (Statement of Purpose). FREIE . 45FE 18 (Closing Statement)F17% 2k (Sign-off) . 5 AE B X e R A0 1R AY
HEIR, RS AR i ok
4.3. WRIBESTIREMEIER

M RAEE MR, AL SAE RO 2 it A7 A2 R R T -DnRext,  RIDhRetEIES 6], 4N,
X HIAE A “T am writing to inquire about...” , FKIEBEHEH “I would be grateful if you could...” o IX
SR BT H AR RN AN, B3 A s & 8B Dh Re AR FTE 1 A+, e 5 VR FE A
TR .
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5. ¥IFERG WD XS EAE

XY EUE A E BRI T RO, 2 2138 B R AN JR B T 160 S A Ry, 10 A2 4 v £ T8 1T SRS A
WA KA.

5.1. 1Bk iR(Pragmatic Failure)

TX 2 f ik HR2 MR PE A3 B s R R AR I SR R AR IILLE 1 xR R 2 AL S S i e [ 7]

IR Y FEAH H I Dear manager, ” “ Hi Editor, ” 55 3F IE X EUA 52 B IFRIE, DAL AE A “1 wanna”
HHEERIS, RAERBIITE N S0 (R )ik GG E S .

ALFFE N S ARG SR BRI AR, B FEEAEME. Fli: “Iwantarefund.” (RfFFH “Iwould
appreciate it if you could issue a refund.” ); “Could you give me a explain?” (NA$ H E R i RiL). 24
TERIEATHEI AL 6 = ZAbRiC(Hedge), BHEREAHIEL, m 7 ABRIhEe IS,

5.2. 1B - FFRIR(Discourse-Genre Error)

XA T AR B Z 6 Email IX — ARG AE BHREHMER.

A ER R R R VR = W R D B 1 E L) B H AR P B, B PR TR A K A BT (40 “ Your sincerely 7).
Bilhn, FATERRE F i B R 5 3R TE R BRI AR LS (B A0 S K), & RRE BILAR, /T bR
oo

WARPER S8R AR MRAF FAABVR (5 BIREL, B = A2 (W1 However, In addition). 42
RGBTS04, Kl FIR R, 1R B S5 BIRAAE — N BIE T, BURTERE R = %484
BN, ERAFES, AL A RIB R RN AR ZA 0, XFA Y S EAT NE GRS H R
5.3. 7% - LB RIR

KRR | SCRRTEMWE, R e EiE RN E R a4 .

PHEAE A S5HE: HI “refound” (MA refund).  “apperciate” (B A appreciate). “restraurant”
(FZ2A restaurant) 5P S 4517 BUE A H 5170 “problem” RE TR “issue” “mistake” -

Ban)Adm: FpafHd2, shZelEMNa). At NaE G REEMRELUE R . T2 RS H
T FA) 5 WA FA) IR i R E 5 ) (Comma Splice) 2L it 7K #1J(Run-on Sentence).

6. ETERABERSHRIGSHHERR

BT iR iR AT, AR SN TR 55 AR B R AR A M i T Rg
6.1. SRLAEREWSEANTE

P R VA Email FAEN . BIEFESC o M SE K o i, ISR B AR 3 AT E . FRIE
S GE RN « DGR AR MR P9 PR R AT R (H A ) AR B (n iR . B 25iE O
FEREIR) =AY, HRIZ 55
6.2. IEAThEES LI RIS

FINESAAES:, A A O P AN HER . R A EE), IIZiE S I EREROA7]. &
G IR IES 6], JCHAR R VR @SSR, Bl B4 HBEROE RIS
AR FIARGIER:  “I was hoping you might consider granting me an extension.” , TMAFEE %N “Give me

more time.” .
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6.3. R BEFERESEKS]

T AR E RO 2 5], b4 “T am writing to inquire about...”  “Thank you in advance for your
help.” S5 DY REIE R IAAE ARSI 15 (6], $Em SRR B S o B GRIIUK 11 i 1 4% 1 (e.g., However,
In addition, As a result), HEATEEFYILE, HE B4 BEIE 4] AR B V& R IZ R OC R

7. &Eig

HrFGAR “Write an Email” @UAUE S BT B ZPR, AREE TEH. A, iBRMaEELE
MAXTh R, I RIFIESS FLME (1528 BRAUE (5] SR, ZFAEAESERR = i, i A7 75 1 H 25 iR A
REINTEIE RS R G E iR Bk, BN A RES IE, i DOE R AR R A% O 1
ZEE IR . KR T AT 3t — DRI E 17 (Automated Scoring) %) Email 51 #F A SR RN, FRIGIETH
REVEE SRR AE R T A5 T 5 b fe ) Hh A 2t

Sk
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