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Abstract

From the self-sufficiency of small-scale peasant economy to the gradual development of tradition-
al trade and then the most popular live streaming goods, consumers have more diversified con-
sumption modes, richer consumption content, and better entertainment experience in consump-
tion. While the network broadcast is growing, it also poses new challenges to the protection of
consumer rights and interests. From “brushing”, “selling fake goods”, frequent “flipping” to cheat
consumers, violation of consumers’ right to know, right to fair trade, and even full authority to il-
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legally obtain consumers’ personal information on live streaming platforms, and infringement of
consumers’ privacy rights are not uncommon. Therefore, it is urgent to implement and improve
laws and regulations in the field of network broadcast to break the situation that the upper level
law of the industry has not kept pace with the Times, the lower level law is too principled and low
operability, to break the technical bottleneck and strengthen the government supervision of net-
work broadcast, to broaden the channels of consumer complaints, and to reduce the cost of safe-
guarding rights. This article mainly starts with the main performance of consumer infringement,
and analyzes the causes of infringement and solutions.
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