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Abstract

As the infrastructure of financial market, credit investigation is the second ID card of modern so-
ciety. With the introduction of information society, credit investigation industry can obtain mas-
sive user information with the help of information technology development. However, problems
such as excessive collection, error of information collection, improper processing and use of in-
formation, etc. have also occurred, which have brought obstacles to the protection of personal
privacy and infringed upon the legitimate rights and interests of information subjects. From the
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perspective of the credit investigation behavior of credit investigation agencies, this paper ana-
lyzes the realistic dilemma of the regulation of credit investigation behavior in the information
society, and puts forward some suggestions to improve the regulation of credit investigation be-
havior through comparison and reference of relevant foreign experience, in order to help better
protect the legitimate rights and interests of information subjects.
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