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Abstract

With the advent of the era of 4G and 5G, China’s network has achieved rapid development, bring-
ing obvious changes to people’s lives. More and more people have joined the ranks of online shop-
ping. In daily life, civil disputes abound, and online shopping is no exception. In the process of net-
work platform trading, many disputes may arise. These disputes have the characteristics of small
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amount and large quantity of subject matter if you insist on using traditional mechanisms to deal
with, it can cause a lot of time, waste of money, the traditional dispute resolution mechanism is no
longer suitable for network disputes, so a more efficient and convenient mechanism appeared: net-
work online consumer disputes non-litigation dispute resolution mechanism. For the study of online
dispute resolution mechanism, the model of Taobao platform will be taken as an example to discuss.
Taobao platform model is chosen because, according to the current survey, Taobao ranks the first
among e-commerce platforms, and taking it as an example has strong representation.
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