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Abstract

With the prosperity and development of China’s economy, the living standards of the people have
steadily improved, and the living and consumption standards of college students have also con-
tinued to rise. With this, there are challenges in safeguarding the consumer rights and interests of
college students. As a young group of newcomers to society, college students, due to factors such
as living environment, practical experience, and their own determination, have directly caused the
dilemma of “unwilling, insufficient, and unable” to protect their rights. Therefore, we should streng-
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then college students’ consciousness and ability of consumer rights protection from the three di-
mensions of universities, society and rules.

Keywords

College Students, Consumer Rights, Awareness of Rights Protection, Ability to Protect Rights

Copyright © 2023 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

B TR B AL 2 2B Aok, AT A HE s T, fR il 2 R 2 gy . ORAH 9 AL a5 A
NEHRZIRE N EETSZ —. BRKEEE NP S SNEREE, HRENHERXAD
S H5IEE e KRS, (HIHFTAEIS I PREEAK H 2 4E 2 0% AR Al B AR [, A AT 7E T X 3 2 2 Sy it
MEGAFAEN TN R BE . BE RIS, OERRIES 2 ERHAG . (R, YK IX — BT DRI A5G, s
WH. faE UM =07 B R R KA BSR4 A S A, Xt AR E
A6 B I RNAT 2
2. BRAFEEHBEENGERIRMR Z 57
2.1. KEEHBERABE

A, REAATETRAW Fik, #8208 MEdE SR, KRN T A 2] T AT Z i) EALA
K. BEZMRMAZ “HEIEAK” « CREIETEM” IR T PSRN DR & AR IR . KA AL
TG EZ AP, BRI, IR SRR KGRy, A SRS E IR, %
T S H B2 W BRSSO 1]o A ST a2 B B by B 0 AR 5 A A 3 o PR R L 481
RIEMH BB RA, SAEREEE,  DUE S A T O S 2 AR B S e 3 5 555 . T SRR R
YA S5 TT AT R AL, AR SR AEAE A AR R BB AT L HET

DA ERBFC H B4R S], 1R A B RFARER ORISR % 625 3, Fh A R4 600 £y, I 4
it &RWT.

Table 1. Analysis of the survey results on the consumption situation of college students in A province

F 1. A ERFEHERLBAMER O

AR ES5R
5 H(46%) 14 (54%)
<1000 7CLAF 1000~1500 1500~2000 2000 LA
VG A
27% 54% 13% 6%
WA 300 LLF 300~800 800~1500 1500 LA E
W31 2 N
26% 40% 24% 6% 4%
BT AT NS {5 F —Fi 15 FH A P FPLL L
(4 A6, fHm &) 31% 53% 10% 6%

DOI: 10.12677/0jls.2023.114367 2564 12


https://doi.org/10.12677/ojls.2023.114367
http://creativecommons.org/licenses/by/4.0/

Continued
. e INE| T PEFIE 3 B it
feﬁﬁ;;%ﬁ WK TiEH LRRER )il o
(Zik)
78.23% 42.74% 20.16% 61.13% 0%
eI HFIE K GRS T BB E
T & N AR f
80.65% 80.65% 20.97% 8.87%
T H ,
T T STRNNRE- LR 227 PN it B o B U 1R
(k)
53% 69.5% 18.8% 10%% 11.8% 2.8%
U5 A 11 I £ FEAR R JAHIR K A I8l v KRR R ISTEANE HoAth
(Zik) 60.5% 67.8% 36.2% 39.5% 12.8% 0%

LT R P A RS RGE L 1), TR H PR 458

B FREEAEWANKRZIERR A THRIEAEE R, ULk S R LA & B PO 2R A A A
TH W . UL, PG — B A P, AW A BT RN, AR AT R R 5
D7 ARG Z AR AL, TS B Y BBt 0 iR A AR SR ) S — 0T

Hk, wRRA AT R AR . W7 i B R, R, AL, R0
2R SE TS 7 it J 1 ™ s KSR AR AR A AT SR TS A 7 s B A1 9% 38 At IR o A ) AT g B L
T B R e B ) R

B, TE I RTIEAL I A DL RS L e R 55 5 AE RS R, RS A T B 4ERU
SEPT “BIEAWEK” 5 CREEP IR, e AT AR A R R AR A SR A A
MIAERUIN . FEMERTT AT, ERCRSA R E R R T N B “ SRR B “ HigiRR"
FEAERURIE T, 8 “123157 5 “PFENMN” YR RN ZAAE R EEAEPURIE; E4ERER
Jrtl, VAR BURAR AT AR “ BRI IAERUN ST,  “BCA RN “HEEANE” W LA 4
BUMER,  RE 15 AR At RAR AL 10 FEL 14 SR AR B AR SR AF AE AR KR TS 8] 2]

gL, RO EAETE S YRS THAFAE RO W SR« HERUHE” IR, DU 2 DL AR =5 D TN
FARN IS W 8 AR 5 DL RS R AEBOHE RLRIR 25 TR JiE A RE LA B PR 5 A e 2K = 2R I 7 9
BRGNS 4ERLRE

22. REEHBEENE ARG

2.2.1. EF BHFEK

P FRENL T AR E AT K BUE AT R BT B A R T 8 AR 1% R
HRGRRYEY 2 9 22, WA B EIEFE S SRS TR AT . % AT DL 3 BN i Ek
MRS R A48T, H IR b . TR E B IR G RS, FAGHAT IR SR APkE 3]
Rk,  “ZEEAEK” HEAREE, HHE T CAETEYER.

222. RBREEY

R AR H O AEIT SR, R B e o L e i — I, DRI B i 2 A ) R R R R 22 A
TH B RO A AE . WA FRLERTORTE, Fr 22 4 i R K B 32 il B 2y A %, AR VR 48,
HAR B SRR AW R B 1) 8 AR R R A i Bl i B R 4. 1ok, N e

DOI: 10.12677/0jls.2023.114367 2565 12


https://doi.org/10.12677/ojls.2023.114367

H IO B 2 A DR AT AR (Brdt e AnvR) SB—E NS e, I R VERIE TS, K
R, RGBT R E R 2 A, AR (R 2 ank) IUE, THIRE B M mE 558 =771
MK, HAEM R ZBIBIER, A ER B A s E BRI . MR MO B =TT AR
NSRRI N2 8 LA BRI AT RO R 7 A, A B i s 5 58 =T T G 1R B £2[4]

2.2.3. T @R

FTHTT S AR AN A 57 b2 %ot BRI B BB o MRARVE AR ILE 2, 207 LR B HE e B 1 31
PRI AU &8 EARTUT . I AT TR EA A E . AEERN, ASREAE S kR ki@
o A T B B A R 5

3. BRAFEHBRENAEINEHZIEE
3.1. RZIETHSISSBTBHER

PR A AL AT WA BB 1A A 2 B IR B, B 5 ) 6 77 AN 56 D[R] I A 5 32 B0 5D 2 (1 50
MR B S B R R, HRZIERE1S, KA BN 9 4EAUE BUE A7 £ DL DB

B, CAERT LDESEUREER. WY, KEAESRDyOE SRR R, TS BUX
i CHRBRAT” BO BRI S AR Ho—, BEIANET, KL TR, AR AT T
B, XL T Z IR BCR I & S A 5] T 0 B OB A

Hxk, ML EAR R W W) S BOR AR M B0 PRI B R 2 — . KA 8 0GE Bl W It
& R g6 BT SR LT B B AN TR AR i, RIS AN 2 75 R AVH 2 A A 2 BB RS, I (R
PR IR R 2 1A/ A7 2 00 5 N A WL i B Ao B A

3.2. AT @R ESBEARIRK

BT, AER R E R BRI 2 b I B0 SR VR R UE DB EOR R G URTE, K28
DUR D CHPRFER G RY) SFRARAGE RN TR, Xt B S E 7 A A B SR A R
Ao MR P LR A 5T M DAl B AR R, RERSE T KA
UERLARE A AGE, RV REAER B A LLYERL, e 8 1 I AL

3.3. BSENTESHENEM

IR UERLRE DA RAFAE PRI AT RE, — MR GARE, —FRIISLAR. H—, Z2hTEiK
REPAER TN THEARL, SRRFEAEL MR R ELEBURBR, A8, HE
. MRER” , ZETHNAFEMSEERAR. L2, RETRPERZHRIE S, A
S EAE, PR B 5 T A R S Z ARSI 4ERLRE T, OSSN RE . KB LA
1, ST FOBIEIE, RIR S G0, R AR U 2 RSN i “BUM_E BB 2
T AE DL RSP R L R R AR

4. BRAXFEHBENTEIRBU IR

BEOXS KR AT BB UM B, 255 R E AR SRS i, RSB DSREE AT e

Ui Ak B 148 SHUE, AU S I R R K B 2 AR A S T R R T, T SRR R I
PARAL, T LA A2 7 3 B 28 T 3 BRSO i e Bk = R e e i e 2 M & WA 2 — T 78, A —T 7t

PO RE BRI 55 24 SHUE, A8 BARBURL P S EURS AN G R R ER I, B B IR E R ROy g AT IR BT,
ABOEREEH AT E RIS 4255 5% BAEFMEMLFALERN, HE WL akEima c HE-EHWNES; tHE
PR MR FI 2RI, TP T USRS, AT EVEE MR G R, W LAEOREE F AT e, B 5. KR
FHUE TR, e, MBI, SEE N RIS B ERA.

DOI: 10.12677/0jls.2023.114367 2566 12


https://doi.org/10.12677/ojls.2023.114367

Tk G 5 N RIS AR, IR RS AR T SR B R R B IR S RE 5],
4.1. EREBYHE

B, SINFERIEE R P E IR MEIRE, IR E S TR 2 B R SRAR A E NI B IR .
TH B B s ORA A N FE R VA R IR B SN AR 2 —, SERABCON — T TE R ETR, XELSZHEN—TTR
O T BRI URAR TR B BT DR PR it P e AR 3 B i o 2 AL 2l 4 (R 2 5 5K

Hxk, RIHIERHE TS5 SERE R A2 TP LU, sl TR P A DU P
WHLAE . TARFH LR B E RO E, (HRRFAEIEFNNE 5] 55N R A R 3l , £
BH WA SAEANE RIS R LKA B ORI @RI (HR R X, —RERAEES
FRNRAE IR FORIE, AR el DA AR RS, AN BURIHEER o R ARk S Al 1)
fili— S 2 A NSRRI N BE. B4k, FEERNEAREA, MALESL. AR ALTRMN &
Jih AT AR R AR A R IR S . 4EBUROR S 4ERLRE ) I 2T BL.

4.2, LT ERERE

MW EEED AR EA T SHEXEENNE Y. B, EXERM, FKARAELR 7 AN
P, HHMSG TE T RERAFESR, MAESHE, REENS T. FKEMELES T EEMts. K
AW 2, EEBEETHAR AR, HHERAHIELSHAE RS, KT REE
WK TR AEFEBIRT N, 5%, SEORAL MBI A, AR T RAER L. [H
i, REMAIEERCAS, HERREFESERIEN M. FKNNE B A ER T faE, ik
KM T, &2 BE, MBI & TR,

H, 97k R SR A S R ST IR R P, BOIR AR A DX T T (K B A, )
MAEWETTA, WA TR SLIEF R W& . KK, BERSFER & IR R Fh R4 HOTH 2 W & 5 57
S [RIIS S ARDXR BN 2 RN A% I sm s el DY SR AT AT o, DA K2R 5 2 B pL 2
AR A2 4 R AT 2 SRR TS 6]

4.3. ML 4EE

Hil, #lE og be 7 E T @ty (i R 5 —— “WHLATEL” . HHE T LURYE A
YA R L3 3 P OB a4 37 ) UEAT 28 R B F, RO o LAty L ARG R i 37 T N 24 2K
7 “WHLIT 3”7 e H Oy SUEA SR PISE3R T R B/ [ RS b, 470 Ve P 2%
IBFHIRIE, A BT ATk & .

BEAh, S RHRE TG H SRR AR E T G BIa L], 8L 5EE B 5 B BRI 9T S SR A
MEH, EIMAEARIRSS, ZWR TG 8 5 AT ER A AT B AR DA

5. 55RIE

BIMEZ, HEREEFOERE, JEREABAERERTE,  JE A 1 AT 2K AE A T
BIF, KRR P E B e BORM B, X A 2 R R R R R . T AETERA
Bi. SREEIS LU A B E RN R ERGE R T RECKEAE NS AR ARET YRR BT, ARYE
AN s A, R ROR SR AR A R B A SRR, DN 2 5] R SR A L R A AN (B
T B B ORISR A AR — DMBCRIR Y I R, TR RS2 AR S IR0 = ML SRRk 2D B A SRR
JEMD, REGAERE ARar s B = EE R R R R A A A B B AR IR S RE T, SEBUR SR A B A
i (AT 77 DR

DOI: 10.12677/0jls.2023.114367 2567 12


https://doi.org/10.12677/ojls.2023.114367

&E ik
[11 X&), KA 2947 IR &5 [EB/OL). https://zhuanlan.zhihu.com/p/266050799.2022-08-14, 2023-05-23.

[2] ARHL, xUfi e, wAEmS. FREE R EAEE SRR R EE R ——BURF A RBII]. B H E5E,
2015(5): 94-98+103.

(31 wEAE, TR WS T 98 2 1 ATy o 2 RERT S —— T R A A AR ) SR 7E ). B
PFiE, 2014(1): 109-119.

[4] BREEE, ZEFR0G, 01 BT 9 S0 iR =AM IR 4 [J]. Bk & B A, 2017(2): 70-71.
[5] Ed, MG, KM, & RFAEMIEE GRS N BR AT ], HRETE, 2012(5): 86-88.

[6] FLUR. ¥ P f I P26 VI R AR B ) Y SRR 3 — — 2R T90 J5 KRR ST & 55\,
2015(11): 138-144.

DOI: 10.12677/0jls.2023.114367 2568 12


https://doi.org/10.12677/ojls.2023.114367
https://zhuanlan.zhihu.com/p/266050799,2022-08-14

	高校大学生消费者权益意识强化路径研究
	摘  要
	关键词
	Research on the Strengthening Path of Consumer Rights Awareness among College Students
	Abstract
	Keywords
	1. 引言
	2. 高校大学生消费者权益意识现状之分析
	2.1. 大学生消费状况调查
	2.2. 大学生消费者维权常见案例分析
	2.2.1. 禁止自带酒水
	2.2.2. 食品安全事故
	2.2.3. 打折品不退换


	3. 高校大学生消费者权益意识薄弱之诱因
	3.1. 缺乏正确引导导致不愿维权
	3.2. 规则了解不足导致认知误区
	3.3. 自身能力不足导致维权困难

	4. 高校大学生消费者权益意识强化之对策
	4.1. 高校教育维度
	4.2. 社会普法维度
	4.3. 规则优化维度

	5. 结束语
	参考文献

