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Abstract

With the development of network technology, the number of people who choose to use various
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e-commerce platforms for online shopping has skyrocketed. While online shoppers enjoy conve-
nient and personalized services brought by big data algorithms, they also face risks such as infor-
mation leakage. As the basis for the collection and use of user information by e-commerce plat-
forms, privacy clauses should be an important tool to protect consumers’ personal information,
but currently they cannot effectively protect the personal privacy of online consumers. Through
the analysis of typical cases and the text content of privacy clauses, it is found that there are some
problems in the current privacy clauses, such as unclear content, unclear responsibility and in-
adequate implementation. In this regard, some suggestions are put forward from the aspects of
setting up special departments, perfecting national legislation and strengthening law enforcement
to better play the role of privacy clauses in protecting consumers’ personal information.
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Figure 1. Provisions relating to necessary information in some privacy policies

1 BORAFRTLEEEHNERINE

XL T T B LA S BB TSR 1 BRI ——E MR S AR T e el
Ji 55 I A5 SR BR 2 R HEAT IR I (UL AT 1), (E RS0 WA U A AE I P 7 T R S e A T A R P (5 BB
TAWERRER, RS EE 24— BAEWEMANGEL, U4 BRAAE%ESE. 2021 SER{E
IIRRAS SR A BRI AT SFWA AT TR T R CH ILSRALAL 2 IR R S AR P A N\ A R v A E )
(UK, WA 1T LSRAL A B PR e R A5 B s T e BE S, (AR 2 B RS P A R I 42 B if
GNEFERK T . Sehh, BUEICEEN R P A R —RA, s, ERERAE AN, SGEM
I, SN TR, AR REFRIARIRIEI MRS, 21 RERS IR AL 48 1Y)
KL EAFEIE? XTI, TR — B IRAREIREL 1, TR LS B RAE R I — A
LR B AR SCAE RIS AR, I RIS 2 02K, R AL ? X EEHR AT H Al 75 22
W e B 1K) T T o

2) BT RNBFIMEL T ELR—IH NF LTS =7 RBUER, FEREERT AR U 2 G =
JTARERURLEE I, SREUE B H A4

@ - ) LRl

B=AKFENE BRI EERSE=
. BAITRESR 73S RERFA A K

N
e sz

ABMEREARINNER, &
EA LA RSB EE TSR =70

EERRBUAGIE. SHITER, HER S (MEKS. QAKS, %
Apple, FTRM1E. BHERAT (BER HTEKE. MEKS) B8R,
RHFBEZHF LR GE=7) . EHE EEAEENEREARRE
REHE=RKP XPTAEESEIR BEMNRBEREE=FKSHE
E2. ZHEAERED. B, cEISENSRNAE

RTEBHBEENREN, BT
RBELS, BNFZ2ETLUE
HikZE.

Figure 2. Provisions relating to third-party authorized login in some privacy policies
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Figure 3. Provisions relating to disable authorization in some privacy policies
B 3. BBAPRARRP AT XA FHHEXHE

FEEIU I EE RS G b, B — DR S IR IR T 7 IR, I T Bl
FELSRUBRAE TR TT A o AR Pk e ], B T ALK A5 R SR AN A OF ARl (L 1A 3), I A0 T 4k
PR HAX IR —ml, BRRRFIOFBAA RN T 2 AR S B R B S IR . tlnii >k
WHEIRE, EE D ARISRR IR AR D R AE KA, AR A T IR R (015 S 4R st AT Mk
WHEE IR RER 25 HL BT 5 2l R A LA

AE = e A S A FERA 25 SO R 7 B B SR e A, A R DL 45 R BRRA 2 3k 22 SR USR] AN 1]
T TR kB STAE[5]. b “O8 VR BIR Bt IOIRSS " . ISR A AU TR ), ER R
AR S, T HARE SO MR A E A R

4.2. FRRLAFRFRELIER

FI A A R 2 B AL R B IR IR . RIF R M, A5 R 2 B0 #AN A8 A 40 1] 12
AASF I A S, B ARVEE ) 32 17 A 4 ST A7 ) 3 DR KR ) Il R 28007, SRR AA B SR 42003t 14,642
AN QR AL SE T BB - B A R, XA AR B . T S AA O B AT AR 2 U G R
A eI, HEHEAEIRAHE A, i Cookie, Beacon, SSL INEfRITHIASESE, XLk
S A EYEIRPOICYINIS S iR 1

4.3. AN NS B Infay{sE A DUNBE

B H AN NG S — B R - 6 sk, Bl i . A3, 550, 175 MRS
S, HRERABA ML WMBARESIIREEIAA RS B . BIRI EEH B LE SRHOH 38 A E B
DARBAFE P R R, IF BRI 00 H 5%, (HARXS TR AR P 78 B AR IRIC 1 ke (e 8,
T ORLEAE R, AR LS B T AT AT MATII[6]. 28 BHU ST, TR A SR LSk
T A, B TORERE T ME S B TR AE, 1 AT R B R WA T A
i, BEMFKEE T ERE N E N EIE SRS TS5, WA BT IR R 2
WBA H R B EER SR =07,

DOI: 10.12677/0jls.2023.114312 2184 12


https://doi.org/10.12677/ojls.2023.114312

4.4, BRRAFRBITA B

FAR E SR A I B RE N AZ TS A5 RO IS5, (HRAESER R R S AR P 2 B3, 3
FERSAA R RS 2 B AN A A NGB R B 1058, (HAESCBR A IR R1[7], HEAEW 91
SRR WAL TS E . XA RPAT A BICLII R I, I SCPIE TS TR 1% % IHEAT o 25
e G EME, AE T & ™ HIT .

45. BAFRRZE—HIERE

H B % 2 R 65 ) 8 P FRRABORBA G — RbRitE, T HBSAA S e B I SR B RS 5 3
ST HRRE BLZ AR AR T, RIMETE P E 500 B G BEURE, IR RAERERA SR BRI
BONBEAT IR o

5. BRERFARFILFIEIEAYEIN
5.1 WM FIIMIIHERMLER, EHAHSE

FEXTRSAL AN B RE AW RIE . RIERZ AR, @R —DRITH. B IREREE
AN IR PP AE IR 3R 2R 2 BPRE L FERA 2 B B AR T IR AT B &, X T W R S AR Sk
PR EORHEGEAT RS T RUE A I I N A BRI BS54, Se i Rkt I kT i &, 25
FREATSERE,  RENEAT ROB D T S D NG R IR E . U TN QNI T M, e T
WHRRE, AR A O TRA SRR AR, SR B 9 b 1 R REUK,
BIVH 2 AR ML P, 7T IO AN (0 26 SCHEAT 20000, IR 25 T AN 2T 40 2 1 O AR, 35 D LB

52. MAEHNEMAENE, BHTASRHNER

b e MR S B B RSP S PTR BRI S A, BRI $ 3  AE R
RAP AR, ARG TP M, (A T A R AT PR . HRTIRE BRI L TR
(RARIE GERERGIETE) « (REH) © CMAEEMESE) « (REN RSB T INE) 2%
B 2B S SRR A RO BB A NS R FUR T 38 NSRRI A AN DL R
FAS BRSBTS (AR e B4R, T ELERE T S HEAT LA, (BT R & A
TR, BRI, Bk, IR, IR R TS BRI, BEGER, 5
LRI IR I RS, B R T £ Pk B AT 55 0 555, A B I 1 AN A5 B, T
BRI R A NS B
5.3. HAEMZEEEASRFTECH, SEGE—inE

R G IR AL S K 2 BT VA ORI T AN A5 A F R DR AL Bk T4
SO AERSC AR B Z G O bR, LA A Eh A TR A ML 1 R S 6 kAT
BUSE, AT B0 Hes Tk SR, TN R, A7 B R Reba i S bR & .
FFLA M £ SRR SR VR B AT OO R+ B H A4 L8], T %S, RT3
s [ MR, LLInSE I CInRUAR JE Y 3 TGRS o Herh AN A0 . A A
U375 B U A7 365 2 T R 5, B I e R A7 A
6. 58

HUR T 6 1 5 IR B SR (A5 A 2 35 A2 = S AR IR, A NBSAA BT I o5 w5 . 1

DOI: 10.12677/0jls.2023.114312 2185 12


https://doi.org/10.12677/ojls.2023.114312

EEM AR AR . ARSI REHE AR, DR E ISR, B, 0 IR
FHCLER B W7 2% 2 1S A5 SR+ 18 V) HAs B o BRAL A TTHR ] o 2 RERA 2% 3R LI DR BE AL 2K T Y
BEEAH, IREAL I ERPGE I ERTHHE P8 AR~ S B EALE, 6 L T REREE I e T
SCAESR A SRESAL AR WA AT I RVE, NI A RERL 26 N A BOTE R, A R OR YT 2 5 I N5 2%
&, YT

&5k

[1]
[2]
(3]
[4]

[5]
(6]
[7]

(8]

A, BT B RGN E B B E RS T ST [D]: [ 2608 3], S0 IR, 2022,
ETT. RS E N NG BALE R FED]: [ A A0 ], R 2 BIW A K, 2022
B AR R T 5 BRAL AR R B8 5 R [D]: [t ie 3], il Bk, 2020.

H /. BB & BRFABUR S B IR 4K e HIRs [J]. B HIAR1L, 2021, 41(6): 69-71.
https://doi.org/10.19634/j.cnki.11-1403/c.2021.06.016

R, W2 o 23 R AR B 7T [D]: [t 22608 3], FRIM: KT K2, 2022,
Tk, HRET A I 2 E A NBRFABUR I R SR [I]. W RS & 5F, 2020(1): 72-74+79.

gRate, A “BEART KA B R RIS, OB X L R 9] TR E 2e5E T, 2021(6):
30-35.

RAEZE. IR B R LRI [D]: (AL 22 A0e L], =M Bk, 2017.

DOI: 10.12677/0jls.2023.114312 2186 12


https://doi.org/10.12677/ojls.2023.114312
https://doi.org/10.19634/j.cnki.11-1403/c.2021.06.016

	大数据时代消费者个人信息保护
	摘  要
	关键词
	Consumer Personal Information Protection in the Era of Big Data
	Abstract
	Keywords
	1. 引言
	2. 社会现状
	3. 典型案例分析
	3.1. 案例一：胡某、上海携程商务有限公司侵权责任纠纷
	3.2. 案例二：广州唯品会电子商务有限公司、周某个人信息保护纠纷

	4. 隐私条款存在的问题
	4.1. 隐私条款规定不明确
	4.2. 隐私条款难以理解
	4.3. 个人信息如何使用难以知晓
	4.4. 隐私条款执行不到位
	4.5. 隐私条款缺乏统一制定标准

	5. 解决隐私条款现存问题的建议
	5.1. 设立专门部门审查隐私条款，使其明确易懂
	5.2. 加大宣传力度和执法力度，明晰个人信息的使用
	5.3. 出台专门的法律法规或者行政文件，制定统一标准

	6. 结语
	参考文献

