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Abstract

Relying on the platform service agreement and platform rules, the network platform uses the ad-
vantages of data resources and algorithm technology to influence and control users in the process
of algorithm decision-making, and obtain algorithm power. Based on the power of algorithms, the
relationship between online platforms and individual users is vertical between management and
management, and the abuse of algorithmic power will directly affect the rights of individual users.
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On the basis of the concept of people-oriented, the online platform provides counterfactual expla-
nations that do not open the black box of algorithms to promote consumer fairness, and provides
ex-ante algorithmic explanations to protect personal privacy and gain personal trust and recogni-
tion.
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