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Abstract

The problem of difficult insurance claims has yet to be solved, and the introduction of a punitive
damages mechanism can effectively alleviate the difficulties of the existing system’s weak regula-
tion and insufficient relief. This article from the insurance field in China to apply the “Consumer
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Protection Law” punitive damages of the judicial application of the status quo, found that the in-
surance claims link direct application of the “Consumer Protection Law” Article 55 of the provi-
sions of some of the insurance counterparty may be difficult to obtain the consumer’s subjective
qualification, the improper settlement of claims is difficult to be recognized as fraud and the fixed
compensation model can not play the punitive damages function of the obstacles to the application
of the insurance claim, and puts forward the corresponding recommendations for the improve-
ment of the insurance claims, which will help to solve the problem of difficult insurance claim set-
tlement.
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EHAEBARATIERE B UGG . =AW Ry o0 BiA) s S a4 2R Vi B Dy oA B ey e
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TR HBIOCE 21 4 R RITE 1.

Table 1. Results of the search for adjudicatory instruments

=1 BFIXBRERE

L) HA AR SCRFETT MR AL VR R ASCRFRET PR £ IRR
2014 2 0 2
2015 3 0 3
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2016 10 3 7
2017 20 1 19
2018 45 11 34
2019 18 1 17
2020 30 2 28
2021 29 2 27
2022 21 1 20
2023 5 0 5
& 183 21 162
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HEG R, 7
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KT B R . ISR e B UL T, H A RhTE S BE SR SAIE R IR WA B R AT B 5 B AL VR SR T B s R
SR A A B LR IR I, 720K B AL BRI N & R SCAR I ALRER 535 4) A RISCA B 85 AL 2R R B PO R .
GRERI R B AR IR 1Y, 2 M AR AT 1] R LR A Lo A AR ) SRR TSR M R R 5.
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=t LB IR AL, Fom NRGEBE AR R 6 GHOR%) FIIE MR [0 2 iR 21 H AT “ 42
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Sz VR (1038 VG R PR T RIS R 2T B B, Tedkili ORI N BB IEAT D9, 200 BELAG 13 fR B A
A HPREAT it LLAR ST PR IS 2 A T Be bt . B REUR P 2 AR RIS S, ARSI, PR ATFIK
WA AT AR TTAT N, RRIEA S B2 24 R B e 7 AR A ROIFAF i s o si e B s R
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IR B SRR A [, AT PRI B R DL e 0 ST CHAORED) BB TR HE 1“0
ST S I B A M 55 IO SR =A% 7 (e A, B ORI 2 ORI PR IS 2 45k 1 = o AR
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SEPR IR AN F] IS BRI AHR AN, ST B GHRED RISLIERTE, L2 Tk R R
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