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Abstract

The rapid development of China’s economy and society, especially the continuous development of
new formats and models such as platform economy, has brought unprecedented opportunities and
changes to online shopping. However, the current laws in China are still imperfect in protecting
online shopping consumers, which has led to increasingly serious violations of consumer rights.
This article focuses on the protection of consumer rights in the online environment, and deeply an-
alyzes the issues of rights infringement encountered by consumers in the process of online shop-
ping. Based on an examination of the current legal protection of consumer rights, a series of effec-
tive measures are proposed to safeguard consumers’ rights in online shopping, in order to promote
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the healthy development of the social online shopping environment.
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