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Abstract

Although the Law of the People’s Republic of China on the Protection of Consumer Rights and Inter-
ests (hereinafter referred to as the “Consumer Protection Law”) clearly limits the applicable sce-
narios of the seven-day unreasonable return system to the online transaction scenario, some local
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regulations and normative documents further expand it to the offline transaction scenario. Accord-
ing to the theory of hierarchy of legal effect, the effectiveness of local regulations and normative
documents is obviously lower than that of “Consumer Protection Law” at the national level. The con-
flict between local norms and national laws can be resolved by the method of legal hermeneutics.
In terms of literal interpretation, the word “equal” in Article 25 of the “Consumer Protection Law”
implies the semantics of the application scenario of the seven-day no-reason return system towards
offline transactions. In terms of purpose interpretation, extending the applicable scenario to offline
transactions does not violate the legislator’s intention. However, the result of the interpretation
theory does not mean that the seven-day no-reason return system can be applied to any type of
transaction in the offline transaction scenario. Only those types of offline transactions that have in-
formation asymmetry and affect consumers’ decision-making ability can introduce the seven-day
no-reason return system.
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Table 1. Five prefecture-level city offline entity store offline commitment map
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HuX

il REBLF G FKA®RZE O RIEHERE  SRER ERME WSk Eik g Hih S5
I 0 3 2 9 34 1 0 5 2 56
[ 12 13 8 25 107 6 0 14 2 187
il Bz 5 8 0 19 83 6 1 1 28 151
Ha 0 5 0 0 66 0 0 0 3 74
e 11 9 25 11 107 8 9 1 1 192
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