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Abstract

With the rapid development of Internet technology and e-commerce, various kinds of e-commerce are
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emerging in endlessly. When purchasing products and services, consumers have formed the habit of
relying on the internet to purchase goods and services. With the virtual and Information asymmetry
nature of the web, consumers can reduce the uncertainty of buying shoddy products and the risk of
making decisions on their own by observing other people’s spending decisions, as well as the devel-
opment of the Internet, consumers can interact with each other more frequently and conveniently.
Consumers can observe other people’s shopping experiences and share them in more ways, so that
the network shopping herd behavior has become more common. The network operators have also
seized the marketing opportunities caused by this phenomenon, online shopping in violation of con-
sumer rights and interests of the situation is increasing year by year. Considering the universality of
online shopping herd behavior and the infringement of consumers’ rights and interests, this paper
analyzes the status quo of consumers’ herd behavior in the process of transaction, and the reasons for
the appearance of behavior and the manifestations of the violation of consumers from the angle of the
leading parties of the behavior-producing factors. At last, the author puts forward the solution to this
problem from three main points of view and clarifies the author’s reflection.
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