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Abstract

Under the background of highly developed Internet, live delivery has become a new consumption
model for consumers. Especially in recent years, affected by a variety of factors, the development of
live delivery is very rapid. However, while the network broadcast brings benefits and convenience
to consumers, it also brings worries to consumers. False promotion and false goods also occur in
the field of live delivery, which infringes on consumers’ right to know and safety rights, and is also
a great challenge to market order. Therefore, it is of great significance to study the protection of
consumers’ rights and interests in webcast delivery, and then put forward suggestions to improve
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the protection of consumers’ rights and interests in webcast delivery, which is of great significance
to ensure the development of webcast delivery and promote the construction of rule of law.
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