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Abstract

Inrecent years, the express delivery industry rises with the rapid development of network economy,
and it has become an indispensable part of the life of the Chinese people. However, the speed of
development is too fast, but the law has a lag, so it brings a series of problems, mainly in the form of
express dispute cases increase, consumer rights and interests cannot be protected, express service
quality is deteriorating. In the express service suffered infringement, the protection of consumer
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rights and interests in express delivery services is worth studying. This paper focuses on the legal
problems of consumers’ rights and interests damaged in China’s express service, and puts forward
the ways to solve the problems. There are many reasons for the damage to the rights and interests
of consumers, in general, mainly the imperfect existing laws and regulations in China, the poor self-
discipline of the express service industry, and the inadequate supervision of departments. In order
to protect the legitimate rights and interests of consumers in express delivery services, on the one
hand, we should improve relevant legislation, on the other hand, we should also strengthen market
supervision, establish industry associations, strengthen industry self-discipline, and effectively
safeguard the legitimate rights and interests of consumers.
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