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Abstract

With the rapid development of information technology, online shopping has become a popular con-
sumption mode. However, the virtual and cross-regional characteristics of online shopping bring
many challenges to the protection of consumers’ rights and interests. This paper discusses the ap-
plication of the protection law of consumer rights and interests in online shopping, and analyzes
the problems faced by the protection of consumer rights and interests in online shopping, such as
false publicity, substandard product quality, delayed implementation and infringement of con-
sumer privacy. In view of these problems, this paper puts forward countermeasures such as
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perfecting the legal system of consumer rights protection and establishing and perfecting the credit
system of online transactions. At the same time, this paper also emphasizes the importance of
strengthening the construction of law enforcement teams and improving consumers’ self-protec-
tion awareness. Through these measures, the legitimate rights and interests of consumers in online
shopping can be better protected and the healthy development of e-commerce can be promoted.
The research of this paper has important theoretical and practical significance for promoting the
protection of consumers’ rights and interests in online shopping.
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