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Abstract

The rapid development of the sharing economy poses new challenges to the protection of consum-
ers’ right to know and right to choose. This article delves into the issue of protecting consumers’
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right to know and right to choose against the backdrop of the sharing economy. It analyzes the chal-
lenges faced by consumers’ right to know and right to choose in the sharing economy model, includ-
ing information asymmetry, false advertising and misleading information, limited choices, and
risks of privacy leakage. To ensure the effective protection of consumers’ right to know and right to
choose, the article proposes several pathways: enhancing information disclosure and transparency,
improving consumer education and self-protection capabilities, refining laws, regulations, and reg-
ulatory mechanisms, strengthening platform responsibility and self-discipline, and promoting tech-
nological innovation and data protection. These measures can help boost consumer trust and facil-
itate the sustained, stable, and prosperous development of the sharing economy model.
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