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Abstract

From the perspective of civil and commercial law, as an important part of the basic rights of con-
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sumers, the protection of consumers’ personal information right is not only related to consumers’
personal privacy and property security, but also affects the fair trading order of the market economy
and the reputation of enterprises. This paper focuses on the countermeasures for the protection of
consumers’ right to personal information from the perspective of civil and commercial law. Firstly,
it expounds the importance of the protection of consumers’ right to personal information, ana-
lyzes the existing problems in the protection of consumers’ right to personal information in depth,
and then discusses the protection strategies of consumers’ right to personal information from the
perspective of civil and commercial law. Holding that a more sound framework for the protection
of consumers’ right to personal information should be established by improving the legislative
protection of consumers’ right to personal information in civil and commercial laws, streng-
thening the role of judicial practice in the protection of consumers’ right to personal informa-
tion, strengthening administrative law enforcement, guiding enterprises to consciously com-
ply with consumer information protection guidelines, and improving consumers’ awareness
and ability to protect information. Thus, consumers’ right to personal information can be safe-
guarded more effectively and the healthy development and order of market economy can be pro-
moted.
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