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Abstract

The comment system is an important section for merchants on internet platforms. When consum-
ers purchase goods or services, the comments on the products are important considerations for
their decision-making. Merchants on the platform can gain an advantage in competing with simi-
lar products by inducing consumers to leave comments. However, this behavior has significant
negative externalities, affecting the decision-making of other consumers and having a negative
impact on other merchants on the platform, further expanding the negative effects on the plat-
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form. There is no dispute about the illegality of inducing comments by internet platform mer-
chants, but there is a legal dilemma in regulating this behavior. The absence of uniform applica-
tion of normative documents, inconsistent application of laws by administrative authorities, and a
lack of emphasis and protection of consumer rights are hindering the healthy development of the
internet platform economy. In terms of legal regulation, difficulties can be alleviated by clarifying
the application of normative legal documents, paying attention to consumers by administrative
and judicial authorities, and conducting targeted governance of digital platforms.
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