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Abstract
Damages caused by infringement of personal information rights and interests include both prop-
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erty damage and moral damage. There are disputes over the legal basis for claiming compensation
for moral damage related to the infringement of the rights and interests of personal information,
difficulties in proving “serious moral damage” and challenges in determining the amount of com-
pensation for moral damage, leading to difficulties in applying the relevant legal provisions. Per-
sonal information has obvious attributes of personality rights and is closely related to personal
freedom and dignity. Therefore, when personal information rights and interests suffer damage,
the infringer’s claim for compensation for moral damages has a theoretical justification and legal
normative basis, and the path of application of compensation for moral damages should be sought
from the dilemma, so as to be able to make a more perfect response to the issue of relief for moral
damages caused by infringement of personal information rights and interests.
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