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Abstract

Big data technology has been widely used in our daily lives and is closely related to people’s lives,
but its drawbacks cannot be ignored. For example, the phenomenon of “price discrimination
based on big data” in daily online shopping is increasingly prevalent, becoming a widely discussed
issue in academia. Existing studies mostly start from the perspective of economics, focusing main-
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ly on the phenomenon and essence of “price discrimination based on big data.” However, there is
less research on the nature identification and regulation of such behavior, which is also the main
issue explored in this paper. Currently, China’s regulation of “price discrimination based on big
data” is not perfect. Existing regulatory measures cannot effectively solve the problem of “price
discrimination based on big data.” Therefore, relevant laws and regulations should be improved.
For example, expanding the meaning of consumer right to know in the Consumer Rights Protection
Law, improving the penalty items for operators in the E-Commerce Law, establishing a “regulatory
mechanism-platform-user” tripartite governance mechanism, enhancing consumer awareness of
rights protection, and effectively regulating “price discrimination based on big data” to safeguard
the legitimate rights and interests of consumers.
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