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Abstract

The judgment of Guo Bing v. Hangzhou Wildlife World on collecting tourists’ face information is
insufficient to demonstrate the necessity of obtaining and processing facial information. The prin-
ciple of necessity should be the expansion of proportional principle in the field of personal infor-
mation processing, and the informed consent principle is the embodiment of autonomy of mean-
ing in the field of personal information processing. The use of face recognition in accordance with
the legal, legitimate and necessary principles of the premise, but also strictly abide by the in-
formed consent principle, do not refuse service on the grounds of non-consent. In view of the
trend of the expansion of face recognition technology, the above two principles should be strictly
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observed and regulated by strictly controlling technology access, increasing public participation,
and expanding relief channels.
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