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Abstract
In the digital era, the extensive collection and commercial utilization of personal credit information

SCES| M WRIEEE, FOCH, MR, ZEE, I BTHST ST BAANG BRI AT, 5%, 2025,
13(4): 751-757. DOI: 10.12677/0jls.2025.134108


https://www.hanspub.org/journal/ojls
https://doi.org/10.12677/ojls.2025.134108
https://doi.org/10.12677/ojls.2025.134108
https://www.hanspub.org/

kIR 5%

have given rise to credit scoring mechanisms represented by “Zhima Credit”; however, their poten-
tial infringement on the natural person’s right to reputation requires legal regulation. This paper
examines the private right nature of personal credit information and analyzes the boundaries of
information collection behaviors under legal frameworks such as the “Civil Code” and the “Personal
Information Protection Law”. Through empirical and comparative studies, we identify three key
challenges in credit information protection: fragmented legal norms, insufficient transparency in
information processing, and delayed responses to technical risks and public awareness gaps. To
address these issues, we propose tripartite protection: first, to clarify the legality criteria for credit
information collection through reinforcing the principles of “informed consent” and “minimum ne-
cessity”; second, to advance the “Social Credit Law” legislation to harmonize public and private sec-
tor credit collection standards; third, to establish a dynamic regulatory mechanism with diversified
relief channels. The research results can provide theoretical references and practical guidance for
balancing data utilization with privacy protection while contributing to the improvement of the so-
cial credit legal system.
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Figure 1. Are you aware of credit reporting-related concepts?
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Figure 2. Do you think credit scoring apps like Alipay and Xianyu have a significant impact on your daily life?
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