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Abstract

The revised Consumer Rights Protection Law of 2013, through Article 25, grants consumers a “right
of withdrawal” (cooling-off period), marking a substantive expansion of consumer rights and par-
tially remedying China’s historical lack of specific remedial mechanisms for consumers. This provi-
sion establishes that consumers may exercise an unconditional right to return goods within seven
days post-purchase within statutory parameters, while delineating exclusionary clauses applicable
to routine consumption scenarios. Theoretical research indicates that this “unilateral protection”
framework has engendered multiple challenges, including widespread abuse of withdrawal rights
by consumers. These issues stem from ambiguities in the interpretation of legal norms and the in-
fluence of prevailing consumer psychology. To resolve such dilemmas, it is imperative to trace the
legislative origins of this law, conduct in-depth analyses of its foundational legislative intent and
the rationale underlying the delineation of rights, and integrate practical measures with estab-
lished civil law frameworks. This approach, combined with synergistic legislative and judicial re-
forms, offers new pathways to optimize China’s consumer protection mechanisms and construct a
refined macroeconomic regulatory system.
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