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Abstract

In recent years, live e-commerce has attracted a large number of consumers’ participation by virtue
of its instantaneity, interactivity and interest, and its scale has ushered in explosive growth. How-
ever, with the rapid development of live broadcast e-commerce, many problems such as false pub-
licity, fake and inferior products, illegal operation, traffic fraud, after-sales service and so on also
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follow. These legal problems not only damage the legitimate rights and interests of consumers, but
also affect the healthy and orderly development of the live broadcast e-commerce industry. A thor-
ough analysis of the problems existing in online live-streaming should be conducted, and practical
countermeasures should be proposed. A complete legal system for online live-streaming sales should
be established to regulate live-streaming sales behavior, maintain the normal order of the online
market, create a fair competitive environment, and protect the legitimate rights and interests of
consumers.
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