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Abstract

Internet platforms have become indispensable in the life of the general public, and the platform
economy is also booming, and at the same time, blocking behaviors are also becoming more and
more frequent. Platform economy as a new industry, the accurate definition of “blocking behavior”
has not been in the academic community to form a consensus. Currently, blocking behavior can be
divided into monopoly behavior and unfair competition behavior, and consumers have been suffer-
ing from property loss, limited choices and even deprivation of the right to information and inva-
sion of privacy in the process of platform blocking. China’s current protection of consumer rights
and interests under platform blocking behaviors is still insufficient; this paper puts forward
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suggestions from four aspects to effectively protect consumer rights and interests by comparing and
learning from foreign laws and regulations.
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