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Abstract

Driven by the powerful wave of digitalization, the e-commerce industry has exhibited a thriving and
rapidly advancing development trend. However, beneath this prosperous facade, the issue of “fake
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ordering (brush sales)” has quietly proliferated and recurred frequently. It not only undermines
the principles of fair competition in the market but also misleads consumer decision-making
through false data and reviews, thereby infringing upon consumers’ legitimate rights and interests
and eroding their trust in e-commerce platforms. Therefore, this article closely focuses on the core
issue of “fake ordering (brush sales)” behavior, conducting in-depth and systematic research and
analysis. Through extensive data research, case studies, and interpretation of legal provisions, the
following conclusions have been drawn: Despite the high priority given by government depart-
ments to the issue of “fake ordering (brush sales)” and the implementation of a series of robust
measures to combat and regulate it, the overall scale of such behavior in China has declined. Never-
theless, with continuous technological advancements and strengthened supervision, practition-
ers of “fake ordering (brush sales)” are constantly evolving their tactics. New methods of “fake
ordering (brush sales)” have emerged like bamboo shoots after a spring rain, featuring greater
stealth and more sophisticated techniques. This undoubtedly poses significant challenges to reg-
ulatory authorities, making the task of crackdown increasingly difficult. From a long-term per-
spective, to completely eradicate the persistent problem of “fake ordering (brush sales),” govern-
ance efforts still have a long way to go. It requires the joint efforts of the government, enterprises,
and society as a whole to jointly foster a healthy, orderly, and trustworthy e-commerce business
environment.
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