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Abstract

With the rapid development of internet technology, online consumption has become a crucial form
of social consumption. Currently, online consumption presents numerous challenges to the protec-
tion of consumer rights and interests, including information asymmetry, privacy breaches, and dif-
ficulties in rights protection. This paper examines the concept and characteristics of online con-
sumption, analyzes the main issues in current rights protection practices, and proposes systematic
recommendations from perspectives such as legal framework improvement, regulatory enhance-
ment, and consumer education. The aim is to provide theoretical reference for constructing a more
robust system for safeguarding consumer rights in online consumption.
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