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Abstract

In recent years, China’s express delivery industry has experienced rapid growth alongside the
booming development of e-commerce, becoming an integral part of economic life. However, while
express delivery services have brought convenience to consumers, they have also given rise to nu-
merous issues that infringe upon consumer rights. This paper analyzes the primary problems and
their underlying causes in express delivery services from the perspective of consumer rights pro-
tection, and explores the current status and shortcomings of consumer rights protection under the
existing legal framework. Based on this analysis, the paper proposes measures to improve the pro-
tection of consumer rights in express delivery services, including clarifying the rights and obligations

XESIH: 7T, PR R P B R A AT T )], 152, 2025, 13(8): 1712-1719.
DOI: 10.12677/0jls.2025.138238


https://www.hanspub.org/journal/ojls
https://doi.org/10.12677/ojls.2025.138238
https://doi.org/10.12677/ojls.2025.138238
https://www.hanspub.org/

T T

of all parties in express delivery service contracts, strengthening government regulation and indus-
try self-discipline, improving relevant laws and regulations, and facilitating consumer rights pro-
tection channels. The study suggests that through legislative improvements and institutional inno-
vations, a comprehensive system for protecting consumer rights in express delivery services should
be established to promote the healthy and standardized development of the express delivery indus-

try.
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