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Abstract

Against the backdrop of the booming development of online transactions, the legal protection of
consumers’ right to review—regarded as a core right in building a trust-based economy—has be-
come increasingly prominent. This paper systematically analyzes the connotation and legal attrib-
utes of consumers’ right to review in online transactions, with the theories of information asym-
metry, public interest, and market failure serving as its jurisprudential foundations. As the platform

WESIH: 2B, M5 HTH 5 EH TN AR ARY H SAF 7)), 72:2%, 2025, 13(8): 1720-1725.
DOI: 10.12677/0jls.2025.138239


https://www.hanspub.org/journal/ojls
https://doi.org/10.12677/ojls.2025.138239
https://doi.org/10.12677/ojls.2025.138239
https://www.hanspub.org/

TEY

economy continues to deepen, consumer reviews have become the cornerstone of the digital trust
system. However, related infringement acts emerge one after another, seriously undermining
market order and consumer confidence. Addressing this practical issue directly, this study at-
tempts to construct a protection framework from a legal perspective and proposes a multi-path
collaborative governance strategy, including the establishment of a systematic regulatory system,
a coordinated credit governance mechanism, and a differentiated incentive and constraint mech-
anism. Such efforts hold significant practical value for regulating the behaviors of platforms and
merchants, safeguarding consumers’ rights and interests, and maintaining a fair competitive mar-
ket environment.
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