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Abstract

Since the rule of Refund-Only has been created to protect consumer, it triggered widespread debate.
Because this rule’s bug, leading a fraudulent shopping activities with it’s operation. Now, this paper
wants to explain the difference between normal shopping activities and fraudulent shopping activ-
ities, exhibits characteristics such as concealment, exploring of rule vulnerabilities, and illegitimate
intent. Then, discussing the realities and challenges in judicial decision-making in practice, showing
it's deficiencies. Secondly, from a civil law perspective, the “refund-only” rule was analyzed, pointing
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out issues such as potential increase in merchant liability and restriction of rights. Finally, con-
sidering the current trend of e-commerce platforms abolishing the “refund-only” policy, the legal
responsibilities of abusive refund-only behaviors were discussed. Suggestions were provided on
how to balance consumer rights and merchant interests, including platform rule optimization,
consumer guidance, improvement of merchant rights appeal procedures, and enhancement of le-
gal systems.
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