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Abstract

Due to the inseparable connection between scientific and technological development and the trans-
portation and communications sectors, transportation innovations in society are continuously ex-
panding, making travel more convenient and offering richer, more diverse transportation options.
Since the emergence of ride-hailing services—a transportation method convenient for consumers to
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use and access—significant changes have occurred in the transportation sector. Ride-hailing plat-
forms’ fulfillment of safety obligations is crucial for protecting public safety. China’s current ride-hail-
ing operational models include direct employment of company-owned vehicles, leased vehicles with
designated drivers, and social vehicle franchising. As the predominant model, social vehicle franchis-
ing establishes a novel partnership between ride-hailing platforms and drivers. Ride-hailing plat-
forms face challenges in fulfilling their safety obligations due to uncertainties in their legal status, am-
biguous definitions of their responsibilities, and unclear accountability for safety failures. In response,
China should clarify the legal status of ride-hailing platforms, ensure algorithmic fairness, and define
the corresponding responsibilities for safety obligations.
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